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1. HEJIX OCBOEHUA

1.1 | Llens u3ydeHns TUCHUILIMHEL (HOPMUPOBAHHUE TEOPETHIECKUX 3HAHHH U MPAKTHIECKUX HABBIKOB B 00J1acTH
(bopMHUpOBaHUS KOHLENIUY YIPABIECHHUs Ka4eCTBOM, ITPOU3BOJICTBOM, JIOTUCTUKON B OPTaHU3alMU U €€ pealn3aluu 1
COBEPLICHCTBOBAHMS Ha OCHOBE IIPOLIECCHOTO MOIXO0/a.

1.2 | 3amaum u3y4eHus JUCIUILITUHBI:

1.3 | - u3y4eHHe OCHOBHBIX TOJIOKEHUI YIIPaBIEHUS KaUeCTBOM U CTaHIapTaMH;

1.4 | - o3HaKOMIIEHHE ¢ (HYHKIUSAMHU OOIIEro MeHEePKMEHTa B 001aCTH 00eCTIeUeHUs KauecTBa U YIIPABICHUS Ka4eCTBOM
IIPOIYKIHH;

1.5 | - 03HaKOMIICHHE C TIPOLIECCaM¥ OpraHNU3aluK PabOT MO 00ECTICUSHHIO KauyecTBa MPOAYKIIHH;

1.6 | - paccmoTpenue myTeit pa3paboTKH TOKYMEHTAIIMOHHOTO 00ecTieueH s U BHEAPEHHS CUCTEM KauecTBa B COOTBETCTBHH C
pPEKOMEHIAIMAMU MeXAyHapoaHbIX cTanaapToB MCO 1 noTpeOHOCTSIMU COBPEMEHHOIO PHIHKA,

1.7 | - u3y4eHue coOBpeMEHHbIX MOAXO0A0B K o0ecneueHu0 3 (HeKTUBHOTO (PYHKIIMOHUPOBAHUS M COBEPILICHCTBOBAHHS CUCTEM
KauecTBa B OOLIEM acIeKTe YIPaBICHUS;

1.8 | - U3ydeHHe TEOPETHIECKHX TOJIOKEHUHN 1 MTPAKTHYECKOr0 POCCHUIICKOrO OIbITa MO MOATBEPKICHHIO COOTBETCTBHS
MIPOAYKIMHU U CHCTEM YIPaBICHNS KAY€CTBOM IIPOYKIIUH;

1.9 | - o3HaKoMIIeHHE C NpUHOUIIAMH U METOAUKaAMH pacucTa 3(1)(1)€KTI/IBHOCTI/I YhpaBJICHHUSA Ka4uC€CTBOM.

2. MECTO B CTPYKTYPE OBPA3OBATEJBHOM ITIPOT'PAMMBI

Bnox OIT: b1.B.1B.04

2.1 TpeboBanus k npeuBa]ImTem,Hoﬁ NOAroTOBKeE 00y4aroLerocs:

2.1.1 |IInaHupoBaHue NEATEIBHOCTH MPEITPHUITHS

2.1.2 | Crparerus KOMIaHUU B IU(PPOBOM OH3HECE

2.2 JucuunianHbl (MOIY/IH) U MPAKTHKH, VIS KOTOPBIX 0CBOEHHE JAHHON JUCHHUIJIMHBI (MOIYJIS1) HEOOXOUMO KaK
npealIecTByoIIee:

2.2.1 |IloaroroBka K mpoLeaype 3alUThl ¥ 3aIIUTa BRITYCKHON KBaTH(UKAINOHHONW pabOoThI

2.2.2 | YueOHas NpaKkTHKa 110 MOIYYCHHIO IIEPBUYHBIX TPOPECCHOHANBHBIX YMEHUI M HABBIKOB. [IpeIUIIIOMHAs TPaKTHUKA

3. PE3YJIbTATBI OBYYEHMUS 110 JUCHHUITIJIMHE, COOTHECEHHBIE C ®OPMUPYEMbBIMU
KOMIIETEHIIUSIMU

K-5: Cnioco6eH npoBOAMTH MAPKETHHIOBbIE HCCJIEI0BAHUSA 0TPacjeii IKOHOMUKHU € 1eJ1bI0 HAX0K/AEHUS] U OLEHKH HOBBIX
PHIHOYHBIX BO3MOKHOCTEH, pa3padaTbiBaTh OU3HeC-NJIAHbI HOBOI0 HHHOBALIMOHHOIO NMPoeKTa (0U3Heca)

3HarTb:

TIK-5-32 ocHOBHBIE HallpaBJICHUs PA3BUTUS KOHLENIUN «MEHEIKMEHTA KaueCTBay

TIK-5-31 cranaapThl 0 aHAIU3Y NPOIYKIHH, IIPOLECCOB U CUCTEM

OIIK-4: CriocodeH pyKOBOAUTH MPOEKTHON U NMPOLECCHOM /IeSITeTbHOCTHIO B OPraHU3AI[HH C HCII0Jb30BaAHUEM
COBPEMEHHBIX MPAKTHUK YIIPaBJCHUHA, JUICPCKUX U KOMMYHUKATUBHBIX HABBIKOB, BBIABJIATH U OLICHUBATH HOBBIC
PbIHOYHBIE BO3MOKHOCTH, IPOEKTHPOBATH H Pa3padaTbIBATh CTPATETHM CO3JAHUS M PA3BUTHS HHHOBALMOHHBIX
HanpaBJIeHHIi eI TeJILHOCTH H COOTBETCTBYIOLIE HM OM3HeC-MOJIeJIH OpraHu3anuii

3HaTh:

OIIK-4-32 mporeyps! # ATalbl CAMOOIEHKH, ayJUTa U IPOBEJCHUS CePTH(UKAINN CHCTEMbI MEHE)KMEHTA Ka4eCTBa

OIIK-4-31 sTamsl npoueayphl ISKIapHPOBAHUS U CepTHOUKAIIMN 0053aTENEHOTO TIOATBEPIKICHUS COOTBETCTBHS IIPOTYKIIUH
TpeOOBAHUSIM TEXHHUCSCKHUX PETIAMCHTOB

-5: Cn H IIPOBOMTH MAPKETHHIOBbIC H NOBAaHNSA 0TPAaciieil IKOHOMHUKH € LeJTbI0 HAXO0KIACHUS M OLICHKH HOBBIX
IIK-5: Cnocode 0BO apke OBBbIE HCCICA0BA oTpacJieii 3K0HO € IIeJIbI0 HAXO0KAE omne 0
PBIHOYHBIX BO3MOKHOCTeH, pa3padaTbiBaTh OU3HEC-IIJIAHBI HOBOI0 HHHOBALIMOHHOIO NIPpoeKTa (0u3Heca)

Ymerb:

IIK-5-VY1 NPEACTaBIIATH PE3YJIbTATHI pa6OTLI B COOTBECTCTBHUHU C IPUHATHIMU B OpraHHU3allui CTaHAapTaMUu

OIIK-4: Cnioco0eH pyKOBOAUTH MPOEKTHOM U MPOLECCHO /1esITeIbHOCTHIO B OPraHU3AI[UM C HCII0JIb30BaHUEM
CcOBpPeMEeHHbIX MPAKTHK YIIPaBJIeHHs, JIUIEPCKUX H KOMMYHHUKATHBHBIX HABbIKOB, BHISIBJISAAITH H OLEHUBATH HOBBIE
PHIHOYHBIE BO3MOKHOCTH, POEKTHPOBATH H Pa3padaThIBaTh CTPATerud CO3IaAHUS H PA3BUTHS HHHOBAIMOHHBIX
Hanpas.ﬂennﬁ AEeATEJIbHOCTH H COOTBETCTBYIOIIIME UM GI/ISHGC-MOI[GJII/I opra}msaunﬁ

YMmerb:

OIIK-4-V1 pa3pabaTbiBaTh KOPPEKTHPYIOLIHE MEPOIPHUATHS B LIETSIX COBEPIICHCTBOBAHUS CHCTEMbI MCHEKMEHTA Ka4eCTBa

OIIK-4-Y2 ananu3upoBaTh MPOLYKLUIO, IPOLECCHl U CUCTEMBL




IIK-5: Cnocoden npoBoANTh MAPKeTHHIOBBIE HCCIEOBAHMS OTPAC/Ieil IKOHOMHUKH C HeJTbI0 HAXO0K/IeHUsI H OLIeHKH HOBBIX
PBHIHOYHBIX BO3MOKHOCTEH, pa3padaTbiBaTh OM3HEC-IIAHBI HOBOI0 HHHOBALIMOHHOIO NPOeKTa (0M3Heca)

Baagers:

[IK-5-B1 HaBBIKAMU (I)I/IJ'IOCO(I)CKOI"O MBIINJICHUA 1A BBIpa6OTKI/I CUCTEMHOI0, HECJIOCTHOI'O B3IJIA1a Ha HpOGJ’IeMH MCHCIPKMCHTA

OIIK-4: Cnioco0eH pyKOBOAUTH MPOEKTHOM U NMPOLECCHO /1esITeIbHOCTHIO B OPraHU3aI[UM C HCI0JIb30BaHUEM

COBPEMEHHBIX MPAKTUK yIPaBJIeHHs], IMTEPCKUX H KOMMYHHKATHUBHBIX HABBIKOB, BHISIBJISITH H OIEHUBATh HOBbIE
PHIHOYHBIE BO3MOKHOCTH, MPOEKTHPOBATH M Pa3padaThIBATh CTPATErHH CO3AHUS M Pa3BUTHS HHHOBANMOHHBIX
HanpaBJIeHHIi eI TeJILHOCTH H COOTBETCTBYIOIIE HM OM3HeC-Mo/ieJ I OpraHu3anuii

Baagern:

OIIK-4-B1 meTrogamu CaMOOLICHKH H ayIuTa, onpeaeneHud 3 (HeKTHBHOCTH MEHEIXKMEHTA KaueCcTBa B OpraHU3aIiu

OIIK-4-B2 criocoOHOCTBIO aHATM3UPOBATH MTPOIYKIIHIO, IIPOLECCH i CHCTEMBI

4. CTPYKTYPA U COAEPKAHUE

Kon HaunmenoBanue pasnesioB u | Cemectp | YacoB | ®opmupyemsie | Jlutepatypa | Ilpumeuanue KM Boinoan
3aHATHSA TeM /BHJ 3aHATUS/ / Kypce HHIUKATOPBI H JJL. sieMble
KOMIeTeHI Ui pecypcsl padoTsl
Paznea 1. Ilpeamer u
3a/1a4d JMCUMILJIMHBI,
TePMUHOJIOTHUSI
MeHeI:KMEeHTa KavyecTBa.
Teopusi M MpaKTUKAa
3apy0e;KHOIo U
0Te4eCTBEHHOI0
MeHeI:KMEeHTa KayecTBa
1.1 [Ipenmer, uens u 3a1aun 3 2 OIIK-4-31 JIT.1JI1.1
Kypca. DBOIIONHS TOAXO0I0B OIIK-4-32 JI1.2J12.1
K MEHE/PKMEHTY KayecTBa. OIIK-4-V1 J12.3J12.4
Oranbl pa3BUTHSL OIIK-4-Y2 JI2.5 J12.6
JIOKYMEHTHPOBAaHHBIX CUCTEM OIIK-4-B1 JI2.7 J12.8
KauecTBa. TepMUHBI U OIIK-4-B2 TIK- | JI2.9 JI2.10
OTIpeIeNICHUs B 00J1aCcTH 5-31 [IK-5-32 JI2.11J13.1
MEHEPKMEHTa KauecTBa. TIK-5-VY1 IIK-5 JI3.2
[TousiTHE 0 KauecTBe MO -B1 212233
cranaapram UCO 900;
CYIIHOCTH M POJIb Ka4eCTBa B
YCIIOBUSIX PHIHOYHOMI
9KOHOMHUKH. /JIex/
1.2 YpoBeHb KauecTBa U 3aKOHBI 3 3 OIIK-4-31 J.1 P1,P2
CIIpOCa U MPEIJIOKECHHUS. OIIK-4-32 JI1.2J12.1
KauecTBo Ha 3Tamax OIIK-4-Y1 JI1.1J12.3
>KU3HEHHOT'O IMKJIa OIIK-4-Y2 J12.4 J12.5
npoaykuuu. Konuenius OIIK-4-B1 JI2.6 J12.7
cranaapros UCO cepun OIIK-4-B2 TIK- | JI2.8 JI2.9
9001. OcHoBoMOMararoye 5-31 1IK-5-32 | JI2.10 J12.11
MOHATHS B 00JIACTH IIK-5-V1 TIK-5 JI3.2J13.1
MEHEKMEHTa KauecTBa. -B1 2192 253

[Terns xauectra. [uxn
Jlemunra. BceoOree
YIpaBJICHUE KAYECTBOM
TQM. Mp/




1.3 Cucremsl JDKUT u 15 OIIK-4-31 JI1.1 J11.1 P7
KAHAPCIIN. OIIK-4-32 JI1.2J12.1
CyIecTBYIOIUE CUCTEMBI OIIK-4-Y1 JI2.3J12.4
MEHEIDKMEHTA U UX OIIK-4-Y2 JI2.5 J12.6
B3aMMOCBS3b (MEHEKMEHT OIIK-4-B1 J12.7 J12.8
KayecTBa, SKOJOTHYCCKUI, OIIK-4-B2 IIK- | JI2.9 JI2.10
poQecCHOHATTEHOTO 5-31 TIK-5-32 JI2.11
3/I0POBBS U OE30MaCHOCTH, TIK-5-VY1 IIK-5 JI3.2J13.1
(hDMHAHCOBBIN U KJIFOYEBBIX -B1 213253
IoKa3aTeleH
3G HEKTUBHOCTH,

MEHEP)KMEHT PHUCKOB).
MesxtyHapOaHbBIE CXEMBI
ceprudukamnmu 1o IFS, BRC
u GLOBALGAP/
EUREPGAP. Teopus u
MPaKTHUKa CO3aHMUS
WHTETPUPOBAHHBIX CUCTEM
MenemkmenTa /Cp/

Pasgen 2. MerogoJiorus
MEHEIKMEHTA KayecTBa

2.1 OO61ue, 00IIEeCUCTEMHBIE H 2 OIIK-4-31 JI1.1 J11.1
CIielalibHbIe MPUHIINIIBI OIIK-4-32 JI1.2J12.1
MEHEIKMEHTA KaueCcTBa. OIIK-4-V1 J12.3J12.4
Oco0EeHHOCTH CHCTEMHOTO U OIIK-4-V2 JI2.5J12.6
IIPOLIECCHOTIO TIOAXO0/0B B OIIK-4-B1 JI2.7 J12.8
MEHEDKMEHTE KauecTBa. OIIK-4-B2 IIK- | JI2.9 JI2.10
CrierpanbHbie QyHKITUH 5-31 IIK-5-32 JI2.11
MCHEI)KMEHTA KauyecTBa Ha TIK-5-Y1 IIK-5 JI3.2J13.1
OCHOBE TpeOOBaHMI -B1 212233
CTaHJIAPTOB U MaTPUUHBIM
MeTonaoM. MexaHu3m
COBPEMEHHOTO MEHEKMEHTA
kauectBa. OCHOBHEIE
MTOJIOXKCHHS TEXHHYECKOTO
PETYIUPOBAHUS B
MEHEKMEHTE
kauecTBa. /JIex/

2.2 OO61iue, 00IIEeCUCTEMHBIE U 3 OIIK-4-31 JIT.1JI1.1 KM2 P3,P4
CIENHAIIBHBIE TIPUHIIUIIBI OIIK-4-32 JI1.2J12.1
MEHEI)KMEHTA KauyeCTBa. OIIK-4-V1 JI2.3712.4
OCco0EHHOCTH CHCTEMHOI'0 K OIIK-4-V2 JI2.5J712.6
MIPOIIECCHOTO MOJIXO0B B OIIK-4-B1 J12.7 J12.8
MEHEDKMEHTE KauecTBa. OIIK-4-B2 IIK- | JI2.9 JI2.10
CrienanbHble QyHKITUH 5-31 IIK-5-32 J2.11
MEHE)KMEHTa KauecTBa Ha TIK-5-VY1 IIK-5 JI3.2J13.1
OCHOBE TpeOOBaHMIA -B1 213253

CTaHJIAPTOB U MAaTPUIHBIM
MeToAoM. MexaHu3M
COBPEMEHHOT'0 MEHE/PKMEHTA
kauecTBa. OCHOBHBIE
MOJI0KEHHUS TEXHUUIECKOTO
peryJIupoBaHHUs B
MCHEI)KMCHTE

kagectBa. /Ilp/




23 OpraHu3anys OleHKN YPOBHS 15 OIIK-4-31 JI1.1J11.1 P7
kauecTBa npoxykuuu 1 CMK. OIIK-4-32 JI1.2J12.1
MeTonbl KOHTPOJISE Ka4ecTBa OIIK-4-V1 J2.3 J12.4
MPOAYKIMH, aHATIN3a OIIK-4-Y2 JI2.5 J12.6
JeeKTOB U UX IMPUYHUH, OIIK-4-B1 JI2.7 J12.8
MEPOIPUATHS 110 OIIK-4-B2 IIK- | JI2.9 JI2.10
MIPEAYTPEKACHUIO TEPEKTOB. 5-31 TIK-5-32 JI2.11
AyIiT 1 mpoBeieHe TIK-5-VY1 IIK-5 JI3.2J13.1
CepTUPHUKAIIMY CHCTEM -B1 213253
MEHEDKMEHTA KadecTBa.

TUnUYHBIE HECOOTBETCTBUSL.
OdopmieHne oTueTa mno
aynuty. Pors mepconana B
co3naHun G dexTHBHOTO
CHUCTEMHOT0 MEHEPKMEHTa
KavyecTBa. MOTHBAIIHOHHOE
obecrieueHre MEHEDKMEHTA
kauectsa. /Cp/

Paznen 3. IIpoueccHsbli
TMOIX0] B MEHEeIKMEHTe
KayJecTBa

3.1 Teopernueckue OCHOBBI 1 OIIK-4-31 JI1.1 JI1.1
MIPOLIECCHOTO MOJIX0/A. OIIK-4-32 JI1.2J12.1
[TocTanoBka 3a1a4 npu OIlK-4-V1 J2.3J12.4
oprannzanuu CMK, OIIK-4-Y2 JI2.5J12.6
OpUEHTHPOBAHHOHN Ha OIIK-4-B1 JI2.7 J12.8
MIPOLIECCHBIN MOAXOI. OIIK-4-B2 TIK- | JI2.9 JI2.10
Knaccudukanms n 5-31 TIK-5-32 J12.11
TPYIIIHAPOBKA MPOIECCOB, UX IIK-5-Y1 IIK-5 JI3.2J13.1
B3aUMOJICHCTBHUE U -B1 212233
UICHTU(DHUKALYSL.

PesymeTaTHBHOCTS N

3G GEKTUBHOCTH TPOIIECCOB,
U3MepeHHe IoKa3aTenel
MPOLIECCOB.
JlokyMeHTalnoHHOe
obecriedeHre CUCTEMHOTO
MCHEKMEHTA KaueCTRa,
OPHEHTHPOBAHHOTO Ha
IIPOLIECCHBII MOAXON.
OnTumMu3aIys IpoIeccoB B
CHCTEeME MCHEIXKMEHTA
kagectBa (CMK). /JIex/

3.2 PesynbraruBHOCTS U 3 OIIK-4-31 JIT.1 JI1.1 P5
3¢ GEKTUBHOCTD TPOLIECCOB, OIIK-4-32 JI1.2J12.1
W3MEpEeHHe MoKa3aTesen OIIK-4-V1 J2.3J12.4
TMIPOIIECCOB. OIIK-4-Y2 JI2.5 J12.6
JlokymeHTannoHHoe OIIK-4-B1 JI2.7 J12.8
obOecrneueHue CUCTEMHOTO OIIK-4-B2 TIK- | JI2.9 JI2.10
MEHE/DKMEHTA KauyecTBa, 5-31 IIK-5-32 JI2.11
OpPUEHTHPOBAHHOTO HA [IK-5-Y1 IIK-5 JI3.2J13.1
IIPOLIECCHBII MOAXOM. -Bl 2103233

OnTUMH3AaIHS TPOIECCOB B
CHCTEME MEHEKMEHTA
kadgectBa (CMK). Kitouebie
MOKAa3aTeNy pacyera

3¢ GEKTUBHOCTH
MCHEKMEHTA Ka4eCTBa
(KPI). /TIp/




33 OO01Me TOI0KEHUS 15 OIIK-4-31 JI1.1 J11.1 P7
MTOJITBEPIKICHHSI OIIK-4-32 JI1.2J12.1
COOTBETCTBUS NIPOAYKIINH 1 OIIK-4-Y1 JI2.3J12.4
CepTUPHUKAIMOHHOTO OIIK-4-Y2 JI2.5J12.6
obecrieueHnst MEHEKMEHTA OIIK-4-B1 J12.7 J12.8
kayecTBa. CXeMbl OIIK-4-B2 IIK- | JI2.9JI12.10
JIEKJIApUPOBAHUS U 5-31 [IK-5-32 JI2.11
cepTuUKanuu IIK-5-V1 IIK-5 JI3.2J13.1
00513aTEILHOTO -B1 313233
TTOITBEPIKICHUS
COOTBETCTBHS MPOIYKIIUH
TpeOOBaHUSIM TEXHUUECKUX
pernamentoB. /Cp/

Pasnen 4. Buenpenue u
coepmieHcTBoBaHue CMK

4.1 OpraHu3anuoHHOe 1 OIIK-4-31 JIT.1 JI1.1
MIPOEKTUPOBAHUE KaK OI1K-4-32 JI1.2J12.1
HHCTPYMEHT 3(eKkTuBHOrO OIIK-4-V1 J2.3J12.4
MEHE/IPKMEHTa KauecTBa. OIIK-4-Y2 JI2.5 J12.6
[TocnenoBaTenbsHOCTD OIIK-4-B1 JI2.7 J12.8
MPOBECHHUS padoT 1Mo OIIK-4-B2 TIK- | JI2.9 JI2.10
pa3paboTKe U BHEIPEHUIO 5-31 [IK-5-32 JI2.11
CMK: xapakTepucTuka [IK-5-Y1 IIK-5 JI3.2J13.1
CTaJMil U TAIOB. -B1 213253
DopMyIUPOBKA TOJIUTUKI
MPEANPHUTHS B 00JIaCcTH
kagecTBa. Pa3paborka
MepeydHsl OCHOBHBIX
anementoB CMK.

IIpurnamenve BHEMIHUX
KOHCYJBTaHTOB. Br160Op
OpraHa Ito CepTU(HKAIIH.
AHanu3 cymiecTByoIei
CMK u ee 3¢ dexTuBHOCTH.
Pa3pabotka nporpammel
paboT 1 TOKyMEHTau!
CMK. Peanuzanus
MEpOIPHUATHH.
Camoorenka. /JIex/

4.2 KomruiekcHble HHCTPYMEHTBI 2 OIIK-4-31 JI1.1 JI1.1 KM3,K P6
U METOJI0JIOTUH OIIK-4-32 JI1.2J12.1 M1
COBEpLICHCTBOBAHHUS OIIK-4-V1 J2.3J12.4
MEHE/DKMEHTA KauyecTBa: OIIK-4-Y2 JI2.5J12.6
aHanmm3 GOpPM U TTOCIIEICTBHMA OIIK-4-B1 JI2.7 J12.8
otkazoB (FMEA- OIIK-4-B2 TIK- | JI2.9 JI2.10
METOJI0JIOTHS), 5-31 IIK-5-32 JI2.11
pa3BepThIBaHUE QYHKIMH TIK-5-Y1 IIK-5 JI3.2J13.1
kauectBa (QFD- -B1 2122 323
METOJI0JIOTHS),

PEUHXXUHUPHUHT 1
OCHIMAPKUHT, METOJOJOTHS
«lllecTh curm», METOIBI
I'sautu Taryru. /Tp/
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[Ipobnemsr peanuzanuu
CHUCTEMHOI'0 MEHEPKMEHTa
kauecTBa. OCHOBHBIE
MIPUHIUITEI OTIPEIeIICHHS
3¢ dEeKTUBHOCTH
MEHEPKMEHTa KauecTBa.
Hcrounnkn 3¢ ¢dexToB.
Cucrema HOPMATHUBHBIX
3HAYCHUM U MOKa3aTelei,
HEOOXOIMMBIX JUTS OLICHKH
pabOTHI MPEATIPUATHS IO
BCEM HaNpaBJIECHHUSIM
JIeSITEIbHOCTH (ChIPbE U
MaTepHualibl, SHEPTH,
TUTAaHUPOBaHUE, Ka4eCTBO,
o0CITyKMBaHUE

000pymOBaHUs, CTOUMOCTb,

TPYA, 3A0POBbE
0€e30MacHOCTh, KOJIOTHSI 1
ap.). /Cp/

10

OIIK-4-31 JI1.1J11.1 P7
OIIK-4-32 JI1.2J12.1
OIIK-4-V1 J2.3 J12.4
OIIK-4-Y2 JI2.5 J12.6
OIIK-4-B1 JI2.7J12.8
OIIK-4-B2 TIK- | JI2.9J12.10
5-31 IIK-5-32 JI2.11
IIK-5-V1 IIK-5 JI3.2J13.1
-B1 013233

5. ®OHJI OIEHOYHBIX MATEPHUAJIOB

5.1. KoutpoabHble MeponpusiTis (KOHTPOJIbHAasA padoTa, TecT, KOJUIOKBUYM, 3K3aMeH M T.IT), BONPOCHI AJs
CaMOCTOSITEJILHOI MOATOTOBKH

IIpoBepsiemble
Kon KonTponsaoe
WHIUKATOPBI Bormpocs 1i1s moaroroBku
KM MEPOIPHUATHE o
KOMIIETEHIIMI
KM1 Bomnpocs! amns OIIK-4-31;0I1K-4- 1. DBoMIOIMA MOAXOOB K YIIPABICHUIO KAYeCTBOM.

IOATOTOBKHU K 3a4CTy

V1;011K-4-Y2;0ITK
-4-32;0TTK-4-
B1;0I1K-4-B2;TTK-5
-31;TTK-5-32;11K-5-
V1;IIK-5-B1

2. Dtambl pa3BUTHs JOKYMEHTHPOBAaHHBIX CUCTEM KauecTBa.

3. TepMHHBI U OIIpe/ICNICHAS B 00JIaCTH MEHEKMEHTa KadecTRa.

4. IloraTHe 0 KauecTBe B COOTBETCTBHH co cranpapramu MCO 9001,
CYIIHOCTb U POJIb Ka4eCTBa B YCIOBHUSIX PHIHOUHOH SIKOHOMUKHU.

5. YpoBeHb kKauecTBa 1 3aKOHBI CIIPOCa U MTPEATIOKCHUSL.

6. KauecTBO Ha 3Tanax »}U3HEHHOIO LIUKJIA IPOLYKIUH.

7. Konnermus crangapros UCO cepun 9001.

8. OcHoBomONarafomye MOHATHS B 00JIaCTH MEHEKMEHTA KauecTBa 110
crangapram MUCO 9001.

9. Ucropus pa3BUTHL, TEOPETHUECKIE OCHOBEI U HAI[OHAIEHEIC
0COOEHHOCTH MEHEIXKMEHTA KaueCTBa.

10. ITetns kauecTBa.

11. Huxn Jdemunra.

12. Beeobmee ynpaBienue kadecteom TQM.

13. Cuctemsr JDKUT u KAHAPCIIH.

14. CymecTByromye CHCTEMBI MEHEDKMEHTA M X B3aHMOCBSI3b
(MEHEIKMEHT Ka4ecTBa, IKOIOTHIECKHUH, TPO(eCCHOHATEHOTO
3J0pOBbs U 0€30MacHOCTH, (PUHAHCOBBIM U KITIOUEBBIX MOKa3aTenel
3 PEeKTHBHOCTH, MEHEPKMEHT PHCKOB).

15. Mexnyrapoansie cxeMsl cepruduxaryu o [FS, BRC
GLOBALGAP / EUREPGAP.

16. Teopus 1 IpaKTHKa CO31aHKsI HHTETPHUPOBAHHBIX CUCTEM
MEHEDKMEHTa

17. O61ue, o0IIECUCTEMHBIE U CTIEIIUATBHBIC TIPUHIIHATIBI
MEHE)KMEHTa KayecTBa.

18. OCoOEHHOCTH CHCTEMHOTO U MPOIIECCHOTO TIOIXO/IOB B
MEHEDKMEHTE KadecTBa.

19. CrnenmanbHble GyHKIUN MEHEDKMEHTA KaueCcTBa Ha OCHOBE
TpeOOBaHMUH CTAaHAAPTOB U MaTPUIHBIM METOJOM.

20. MexaHU3M COBPEMEHHOTO MEHeKMeHTa KauecTBa. OCHOBHbIE
MOJIOXKEHHSI TEXHUIECKOTO PETYIHPOBAHUS B MEHEPKMEHTE KauecTBa.
21. MeToabl MEHE)KMEHTa KadecTBa: OpraHU3aI[IOHHO-
pacnopsAuTENbHbIE, HHKEHEPHO-TEXHOIOTNYECKHE, DKOHOMUYECKHE,
COIMATBEHO-TICHXOJIOTHYECKHE, YKCIIEPTHEIC.

22. KBanumeTpus Kak HayKa U €€ poiib B MEHEDKMEHTE KauecTBa.
23. OCHOBHBIE MTOHATHUS KBATUMETPUU.

24. Knnaccuukanus ¥ HOMEHKIIaTypa ToKa3aTellel kauecTBa
HIPOIYKINH, X MECTO B KOMIUIEKCE MOKa3aTeNeH




KOHKYPEHTOCTIOCOOHOCTH.

25. MeToabl KBaJIUMETPUHU U UX UCIIOJIB30BAHUE B MEHEIKMEHTE
KavecTBa.

26. MeTonbl OLIEHKY KauecTBa Pa3HOPOAHOU NPOLYKIUN U CUCTEM
MeHemKkMeHTa kadecTBa (CMK).

27. Opranuzanusi OIIeHKH YpOBHs KauecTBa npoaykuud 1 CMK.

28. MeTozbl KOHTPOIIA KauecTBa MPOIYKIUH, aHATH3A 1e(EKTOB U UX
MPUYUH, MEPONIPUATHS TI0 MPEAYIPEKACHHUIO 1e(EKTOB.

29. TeopeTrueckre OCHOBBI IPOLIECCHOTO MOIXO0/a.

30. ITocranoBka 3ana4 npu opranuzanun CMK, opueHTHpOBaHHOM Ha
IIPOLIECCHBII MOAXO0M.

31. Knaccudukanus u rpyniupoBKa MpoLeccoB, UX B3aUMOJCHCTBHE U
UACHTU(QHKALIAS.

32. Pe3ynbTaTUBHOCTH U 3PPEKTHBHOCTH MPOIECCOB, I3MEPEHUE
roka3zaTesei mpoLecCoB.

33. JlokyMeHTallMOHHOE 00ECIIeYeHNEe CHCTEMHOTO MCHE/DKMEHTA
Ka4yecTBa, OPHCHTHUPOBAHHOTO Ha TPOIIECCHBIN ITOIX O,

34. OnTtumuzanys NpoLeccoB B CUCTEME MEHEIKMEHTA KauecTBa
(CMK).

35. Opranu3alluOHHOE IPOEKTUPOBAHUE KAaK HHCTPYMEHT

3 PEKTUBHOTO MEHEIDKMEHTA KadeCTBa.

36. [TocnenoBaTensHOCTD MPOBEACHHS PAaOOT 1O pa3pabOTKe U
BHepenuto CMK: xapakTepucTuka cTaauil 1 3TaroB.

37. ®opMyIHpOBKa NOIUTHKHA IIPEINPHUATHS B 00IaCTH KadecTBa.

38. Pa3pabotka mepedHsi OCHOBHBIX d5ieMeHToB CMK.

39. IIpurnameHyre BHEIIHUX KOHCYJIbTaHTOB.

40. Bei6op oprana no ceprudukaiuu. Ananu3 cymiectByromieii CMK u
ee 3 EKTUBHOCTH.

41. Pa3zpabotka nporpammsl paboT u gokymentanun CMK.

42. Peanu3arysi MEpOIIPHSITHIA.

43. CamoOLEHKA.

44. TTpuHOMTE! pa3paboTKU KOPPEKTHPYIOIINX MEPOIPHATHH U
BHEJPEHUS] U3MEHEHUI.

45. KoMIUIeKCHBIE HHCTPYMEHTHI U METOJJOJIOTHH COBEPIIEHCTBOBAHUS
MEHEDKMEHTA KadecTBa: aHau3 GopM u rocieacTeuit orkazos (FMEA
-MEeTOMOJIOTH), pa3BepThiBaHue (HyHKIUHU KadecTBa (QFD-
METOJI0JIOTHS ), PEHMH)KUHUPUHT M OeHUYMapKuHT, Metofonorus «lllects
curmy», Mmeronsl ['suutu Taryru.

46. IIpobnemMbl peanu3amnuy CHCTEMHOTO MEHEKMEHTa KayecTBa.

47. O01mye MonoXKEeHUs MOATBEPKICHUS COOTBETCTBUS MPOAYKIIMH U
cepTH(UKAINOHHOTO 00eCIICYCHISI MCHEDKMEHTA Ka4eCTBa.

48. CxeMBl IeKJIapUPOBAHASA B CEPTUHHKAINH 003aTEITLHOTO
MOATBEPKICHHS COOTBETCTBUS MPOTYKIIMU TPEOOBAHUSIM TEXHUUECKHUX
PErJIaMEeHTOB.

49. AynuT 1 IpoBeieHHE CepTU(PHKAIIMN CHCTEM MEHEKMEHTa
KadecTBa. THITHYHBIC HECOOTBETCTBHSI.

50. OdopmieHue oTyeTa o ayaury.

51. Pone iepcoHana B co3naHuy 3(pPEKTHBHOIO CHCTEMHOTO
MEHEUKMEHTA KadecTBa.

52. MoTuBaMOHHOE o0ecIeueHe MeHEKMEHTa KauecTBa.

53. O6wmue nonoxeHus HHHOPMAIIMOHHOTO 0OECIICUCHUS] MCHEIXKMEHTA
KavecTBa.

54. C6op n ananu3 HHPOPMAIMOHHBIX PECYPCOB, aBTOMATH3AIIHS
MIPOLIECCOB.

55. DKOHOMMKaA KayecTBa.

56. OCHOBHBIE IPUHINMEI onpeneneHus 3¢ HEeKTHBHOCTH
MEHEKMEHTA Ka4ecTBa.

57. Uctounuku 3¢ HexToB.

58. CucremMa HOPMATHBHBIX 3HAYCHUH W MOKa3aTelei, HEOOXOMMMBIX
JUISL OIIEHKH PaOOTHI MPEIIPHUATHS 110 BCEM HAIPaBICHISIM
JIESITETIbHOCTH (ChIphe U MaTepUalbl, YHEPTHsl, TNIAHUPOBAHHE,
Ka4ecTBO, 00CITy)kKHBaHUE 000PYIOBAHHUS, CTOMMOCTb, TPY/, 310POBbE H
6€30MacHOCTB, SKOJIOTHS U JIp.).

59. KiiroueBble moka3arenu pacdera 3(p(eKTHBHOCTH MEHEHKMEHTA
kauectBa (KPI).

60. Boiroas! ot BHeapenus KPI: BblsiBIeHNE Pa3phIBOB MEKIY LEISIMU U
(haKTHIECKUMH pe3yIbTaTaMHU, Pa3TPAaHNYCHHE U TTOBBIIIICHIE
OTBETCTBEHHOCTH MEHEI)KMEHTA; YIIy4IlIeHUE YIIPaBIsSIeMOCTH




OpEANpHUITHEM; CHUKEHUE U3/IePIKEK; TIOBBIIIIEHUE
KOHKYPEHTOCTIOCOOHOCTH OpTaHHU3allHH.

61. KauecTBo ®H3HH KaK COITUAITLHO-YKOHOMHUYECKAsl KaTeTOpUs U e
CTPYKTYPHBIE COCTABIISIOMINE.

62. CrucTeMa mokasaTeseii KauecTBa KU3HHA

KM2 KonTponbHas OIIK-4-31;0I1K-4- | KauyecTBO Kak OCHOBHAsI COCTABIISIOIIASI COBPEMEHHOTO MEHEKMCHTA
pabota Nel 32;0I1K-4-V 1,0I1K-
4-Y2;0I1K-4-
B1;0IIK-4-B2;I1K-5
-31;1IK-5-32;T1K-5-
VYI;IIK-5-B1
KM3 KonTponpras OIIK-4-31;0I1K-4- Cucrema MeHeKMeHTa KauecTBa. [IporeccHblil moaxon
pabora No2 32;0I1K-4-Y 1;0I1K-

4-Y2;0IIK-4-
B1;0IIK-4-B2;I1K-5
-31;I1K-5-32;T1K-5-
Y1;IIK-5-B1

5.2. Ilepeuenb paGoT, BHINOJIHSE

MBbIX 110 JUCIHUILJINHE (

KypcoBast padora, Kypcosoii npoekr, PI'P, Pedepat, JIP, IIP u 1.11.)

Kon
paboThI

Hazpanue
pabdoThI

[IpoBepsiemble
HWHIUKATOPBI
KOMIIETeHIIUN

Coneprkanne paboThI

P1

IIpakTuyeckoe
3ansTue 1.

OIIK-4-31;0I1K-4-
32;0I1K-4-V 1;0I1K-
4-B1;0I1K-4-
V2;0IIK-4-B2;I1K-5
-31;IIK-5-32;T1K-5-
Y1;IIK-5-B1

HpOCKTI/IpOBaHI/IC 6H3H€C-HpOH€CCOB OpraHusanuu

P2

IIpakTuyeckoe
3aHgTHE 2.

OIIK-4-31;0I1K-4-
32;0I1K-4-Y 1;0IIK-
4-V2;0IIK-4-
B1;0I1K-4-B2;I1K-5
-31;I1K-5-32;T1K-5-
V1;IIK-5-B1

MozenrpoBaHue IpoLecca ypaBJieH!s B3AUMOOTHOILEHHUSIMH C
HOTpeOUTENAMHU. AHAIN3 METO/I0B HCCIICOBAHHUS YOBICTBOPEHHOCTH
notpebureneit

P3

IIpakTuyeckoe
3aHsTHE 3.

OIIK-4-31;0I1K-4-
32;0I1K-4-V 1;0I1K-
4-Y2;0IIK-4-
B1;0I1K-4-B2;I1K-5
-31;IIK-5-32;T1K-5-
Y1;IIK-5-B1

MOJIGJ'II/IpOBaHI/Ie nponecca ynpaBJIC€HUEC KauCCTBOM B ITPOLECCE
TIPOU3BOACTBA U OGCJIy)KI/IBaHI/IH. AHanun3 BUIOB KOHTPOJIA Ka4€CTBa

P4

IIpakTuyeckoe
3aHgTHE 4.

OIIK-4-31;0I1K-4-
32;0I1K-4-Y1;0IIK-
4-V2;0IIK-4-
B1;0I1K-4-B2;I1K-5
-31;I1K-5-32;T1K-5-
V1;IIK-5-B1

OreHKa KOHKYPEHTOCIIOCOOHOCTH U 3aTpaT Ha KauecTBO

P5

IIpakTuyeckoe
3aHsTHE 5.

OIIK-4-31;0I1K-4-
32;0I1K-4-V 1;0I1K-
4-Y2;0IIK-4-
B1;0I1K-4-B2;I1K-5
-31;IIK-5-32;T1K-5-
Y1;IIK-5-B1

OHCHKa SKOHOMHYECCKOU 3(1)(1)6KTI/IBHOCTI/I CHUCTEMBI MCHC[PKMCHTAa
KadeCTBa

P6

IIpakTuyeckoe
3aHATHE 6

OIIK-4-31;0I1K-4-
32;0I1K-4-Y 1;0IIK-
4-V2;0IIK-4-
B1;0I1K-4-B2;I1K-5
-31;I1K-5-32;T1K-5-
V1;IIK-5-B1

Hpoueccm JKU3HCHHOT'O ITUKJIa B CUCTEME YIIPABJICHUA Ka4€CTBOM

P7

Kypcosas pabora

OIIK-4-31;0I1K-4-
32;0I1K-4-V 1;0I1K-
4-Y2;0IIK-4-
B2;0I1K-4-BI;IIK-5
-31;IIK-5-32;T1K-5-
Y1;IIK-5-B1

"VrpaBiieHue KauecTBOM, POU3BOJICTBOM U JIOTUCTUKOM Ha
MPEANPHUITHHN (HA TIPUMEPE MPOMBIIIUIEHHOTO TPEATpHUATHS )"

5.3. OuneHovHbIE MaTepuaJibl, HCNOJb3yEeMbI€ VISl IK3aMEHa (ormcarme 6I/IJ'IeTOB, TEeCTOB U T.l'[.)

DOK3aMeH He NPeTyCMOTPEeH




5.4. MeToauka OLIeHKH 0CBOCHHS NUCHMILIMHBI (Moay/1s, npakTuku. HAP)

[Ipu peanuzaruy IporpaMMbl JUCIHUIUIUHEI « MEHEIKMEHT KauecTBa» HCIONIB3YITCSA Pa3IndHbIe 00pa30BaTENbHbIC TEXHOMOTHH:
B Hauane AMCHMIUIUHBI IPUMEHSETCS METOJ aJalTUBHOIO 00y4YeHHs — CIIOc00 OpraHu3aluy y4eOHOro Ipolecca ¢ y4eToM
WHVMBHIYaJIbHOTO YPOBHS IIOATOTOBKH 00y4aeMOro 0 Havyajia y4eOHOro mporecca U B Iporecce 00y4eHus..

Ha mepBoM mpakTHYECKOM 3aHATHH BBISICHACTCS YPOBEHb HHANBHYaJIBHOHN ITOJTOTOBKH CTYJICHTOB HAa OCHOBE PE3yIbTaTOB
BXOJHOTO KOHTPOJIS [I0 TECTaM C OTKPBITBIMU BolpocaMu. [lanee 1Mo TeMaM AUCUUILTHHBI KaXKIbIi CTYJEHT Mody4aeT
UHUBHAYalbHOE NPAKTUYECKOE 3aJaHUE U aKTUBHO YYaCTBYET JOCTHKEHUH MOCTABIECHHOMN LIEIH.

Bo BpeMs ayTUTOPHBIX 3aHATHH JIEKIUH ITPOBOATCS C 3JIEMEHTAMH IIPOOIEMHOTO H3JIOKEHUS MaTepralla ¥ HCIOIb30BaHHEM
00BSACHUTEIBHO-MJLUTIOCTPATUBHBIX METOJIOB

IIpakTHueckye 3aHATHS IPOBOAATCS C IPUMEHEHUEM aKTUBHBIX U HHTEPAKTUBHBIX METOMOB.

VY nenmbHEINA Bec 3aHATHH, TPOBOIMMBIX B HHTEPAKTHBHEBIX (OpMax, IIETIOM B Y4eOHOM IIpoIIecce COCTaBIIeT He MeHee 25%
ayIUTOPHBIX 3aHATHH B cooTBeTcTBHH ¢ TpeboBanmsaMH PI'OC n yuerom crienmduxu OOIN. 3aHATHS ISKIMOHHOTO THIIA IS TPYIIT
CTYJCHTOB He COCTaBIA0T Oonee 40% aynUTOPHBIX 3aHATHH B COOTBETCTBUU C PAOOUNM YUeOHBIM ILIAHOM.

Mo mucrummHe TPOMEXKYTOUHAS aTTECTANs MIPEIYCMOTPEeHA B (JOpMe 3adueTa C OLCHKOM.

o kaxnoMy paszenry AUCLUMIIIMHBI IPEAYCMOTPEHA TeKylas aTTecTanys. Tekyias aTTecTalys IPOBOAUTCS B BUAE TECTUPOBAHUS
B cucteme Canvas.

@DOHJ] OLIEHOYHBIX CPEACTB MPOMEKYTOTHOH aTTECTAIINH BKIIIOYALT B ce0s: PHUMEpHBIE (POPMYITMPOBKU BOIIPOCOB JJISI TOATOTOBKA
K 3a9eTy, IPUMEpHbIC 3aIaHNs U TeKyIIeit aTTecTariy (OeHOIHbIe CPEICTBA I KOHTPOJIBHBIX paboT), METOANIECKHe
MaTepHaibl, ONPEaEIAIONINE IPOLETYPhl OLICHUBAHNU.

IIpeanonaraercs cienyromas MKajaa OLEHOK:

a) 3a4eT / «OTJIIMYHO» — CTYJCHT ITOKA3bIBAET NIyOOKHE, NCUEPIIBIBAIOIINE 3HAHUS B 00beMe TPOHICHHOM IIPOrpaMMEbl, YBEPEHHO
JEHCTBYeT MO MPUMEHEHHUIO ITOIYICHHBIX 3HAHUH Ha MPaKTHKE, TBEPABIC U JOCTATOYHO MOIHBIC 3HAHUS B 00bEMe IIPOHICHHOH
HPOrpaMMBbl, TPAMOTHO U JIOTHYECKU CTPOHHO M3JIaraeT MaTepHal Ipy OTBETE, yMeeT (JOpPMYINPOBATh BEIBOABI M3 U3JI0)KEHHOTO
TEOPETUYECKOr0 MaTepuala, 3HaeT JONOIHUTEILHO PEKOMEHI0BAHHYIO JIUTEPATYPY;

0) 3aueT / «XOpOIIO» — CTyAEHT AOITyCKaeT He3HAYUTENIFHBIC OIIMOKN IIPH OCBEIICHUH 33 JaHHBIX BOIPOCOB, TPABUIIBHO JCHCTBYET
10 IPUMECHEHUIO 3HaHUH Ha NPAKTUKE, YETKO U3J1aracT MaTepUall;

B) 3aU€T / «yIOBJICTBOPUTEIHHO» — CTYACHT ITOKa3bIBACT 3HAHUS B 00BbEME NPOHAECHHOH IPOrpaMMBbl, OTBETHI H3JIaraeT XOTs H C
OIMOKaMH, HO YBEPEHHO MCIPABIISEMBIMH MOCIIE JOTIOJTHUTENBHBIX W HABOAAIINX BOIPOCOB, IPaBUIBHO ICHCTBYET 110
IIPUMEHEHUIO 3HAHUU Ha IIPAKTUKE;

T) He3a4eT / «HeYOBJIECTBOPUTEIBHO» — CTYJCHT AOIYCKAeT rpyOble OIIMOKH B OTBETE, HE TIOHMMAET CYITHOCTH M3J1araeMoro
BOIIPOCA, HE YMEET NPUMEHAThH 3HAHUS HA IPAKTUKE, JAET HETIOJIHBIE OTBETHI HA JONOJIHUTENbHbBIE U HABOJSIINE BOIIPOCHI.

KoHTponb KauecTBa OCBOCHUSI AUCLUILUIMHEI (MOYIIS) BKIIOYAET B ce0sl TEKYILUH 1 IPOMEKYTOUHBII KOHTPOJIb YCIIEBAEMOCTH U
HPOMEXYTOUHYIO aTTECTAllHI0 00yJarOIUXC.

Tekymmuit KOHTPOJIb YCIIEBAEMOCTH 00ECTIeUNBACT OLICHUBAHNE X0/1a OCBOSHNUS TUCIIUITIHHEI (MOAYIIS), IPOMEKYTOTHAS
aTTeCcTaIHs O0yJaloMNXCs - OL[EHIBAHHE IPOMEXKYTOYHBIX M OKOHYATENIFHBIX Pe3yIbTaTOB 00yIeHHUS 110 AUCIUILINHE (MOAYIIO) (B
TOM YHCIIE Pe3y/IbTaTOB JOMAIITHEro 3a1aHus ). TeKyIuid KOHTPOIb YCIIEeBAEMOCTH BKIIIOYAET B ce0sl 3a1aHusl ISt
CaMOCTOSITEITEHOTO BBITIOTHEHHS ¥ KOHTPOJIBHBIC MEPOIIPHATHS 110 X IIPOBEPKE.

6. YA EBHO-METOANYECKOE U HTHO®OPMAIIMOHHOE OBECIIEYEHHUE

6.1. Pexomenayemas jurepartypa

6.1.1. OcHoBHas iuTEpaTYpa

ABTOpBI, COCTaBUTEIHN 3arnaBue Bubnmoreka W3narenscTBo, rof

JI1.1 |Epmos A. K. YipaBneHue Ka4ecTBOM: OnexTpoHHas 6nbIHoTEKa Mockga: Jloroc, 2008
y4aeOGHOoe mocobue

JI1.2 | Acradees B. I. YnpaBieHue KadecTBOM Ha DnexkTpoHHas OubInoTEKa Mocksa: JIabopaTopusi KHUTH,
OCHOBE HCIOJIb30BaHUs 2012

MEXTyHapOIHBIX CTaHIAPTOB
HCO cepun 9000 u
OTEYECTBCHHBIX CTAH/IapTOB —
I'OCTog: moHOTpadus

6.1.2. Jlono/iHUTE/ILHAS JINTEPaTYpa

ABTOpBI, COCTaBUTENH 3arnasue Bubauoreka W3naTenscTBO, TON
JI2.1 [Pxesckas C. B. YnpaBneHue Ka4ecTBOM: OnexTpoHHas 6ubIHOTEKa Mocxksa: Jloroc, 2009
[MpakTukyMm: yue6HOE TOCOOHE
JI2.2 | Abyrumze 3. C., YnpasieHue KaueCTBOM U DneKkTpoHHast 6MOIHoTEKa ,2003
AnexcanapoBckas JI. | peMHXUHUPHUHT OpraHu3aLuil:
H., bac B. H., yueOHOe mocobue
Kpyrnos B. 1.,

Yepasikos JI. M.,
Ilonom A. M.




ABTOpBI, COCTaBUTENH

3arnasue

Bubauoreka

W3naTenscTBO, TON

JI2.3 |JlenuBkunHa U. A. IIpuMeHeHue MpocThIX OnexTpoHHas 6ubIHOTEKa HoBocubupck:
CTaTHCTUYECKUX METOIOB HoBocubupckuit
KOHTPOJIS ¥ YIIPABICHUS TOCYJIapCTBCHHBIN arpapHbIi
Ka4eCTBOM: IIPAKTUKYM 110 yHuBepcurer, 2012
nucuurinHe «KBanumerpus u
YIIPaBIEHUE KAUECTBOM»:
MPaKTUKYM

J12.4 | XabubymmH P. 3., TeXHOXUMUYECKUH KOHTPOJIb U | DJIeKTpOHHAsT ONOIMOTeKa Kazans: Kazanckuii HayqHO-
Xycaunosa X. P., YIIpaBJIEHUE KaYECTBOM MsCa U HCCIIEI0BATENIbCKUI
Exxopal. O., MSCOIPOIYKTOB: yIeOHOE TEXHOJIOTUYECKUI
ITonomapes B. A1, mocooue yausepcutet (KHUTY), 2008
Smames T. A.,

Pemernux O. A.

JI2.5 |Ileryxosa JI. B., Bceobiee ynpasienue DnekTpoHHas OnMbIHoTEKa Kazann: Kazanckuii Hay4HO-
T'opronosa C. M., Ka4yecTBOM: yueOHoe mocodre WCCIIEIOBATEILCKU I
Cwmepnosa C. T TEXHOJOTMYECKUN

yausepcuter (KHUTY), 2010

JI2.6 |Ilonomapes C. B., VYnpasineHue KauecTBOM DnekTpoHHast 6MbIHoTEKa Tam60B: TamMOOBCKMiA
Mumenko C. B., MIPOLIECCOB M MPOAYKLINHU: rOCY/IapCTBEHHBIN
Mumenko E. C., yueOHOe mocobue TEXHUYECKUH YHUBEPCUTET
I'pebennnkoBa H. M., (TTTY), 2012
Bama6anos I1. B.,

Ionomapes C. B.
JI2.7 | Pxeckas C. B. VrpasieHue KaueCTBOM. bubanoreka MUCuC M.: Jloroc, 2009
IMpakTuxyMm: yae6. mocodue

JI2.8 | Annep 1O. I1., Vpasnenue kadectBoM: Y.1: Bubmorexa MU CuC M.: Yueba, 1999
ITonxosckas T. M., CeMb MPOCTHIX METO/IOB: YueD.

Hecrepenxko II. A. nocoOue A CTy[. By30B,

o0yJarommxcs Mo CHel.
METaJITypr. ¥ MaTepuaoBe.
npoduis u cueu. 072000
'CranmapTuzanus u
cepTuduKanus'

J12.9 | Amnep 1O. I1., Ympasnenue kadectsoM: Y.1: DnekTpoHHas OnOIHOTEKA M.: Yueba, 2002
ITonxosckas T. M., CeMb IPOCTHIX METOMOB: yuel.

[nep B. JI., MocoOue IS CTY/I. BY30B, 0
Hecrepenko I1. A. CHell. METaJIYpr. U
MaTtepuanoBes. mpodwis u
cneu. 072000 'Crannaptuzanus
u ceprudukarus'
JI2.10 | ITonxosckas T. B., VYmpasneHne KauecTBOM U bu6imorexa MUCuC M.: Vueba, 1996
IIlep6akoB B. A. ceprudukanus: CioBapsb
OCHOBHBIX TEPMUHOB H
OnpeaeIeHHI
JI2.11 |Tlonxosckas T. M., OCHOBBI YIpaBJICHHS bubmmoreka MUCuC M.: Yueba, 1990
Conosees B. I1., KayecTBOM Npoaykuuu. Pasz. 1.
Kapmos 10. A. KauecTBo u ynpasneHue
KayeCTBOM MPOIYKIMU: yuel.
nocoOue s TUTUTOMHOTO
MIPOESKTUPOBAHUS(JIJIST BCEX
CIICI.MH-TA)
6.1.3. MeTtoanueckue pa3padoTKu
ABTOpBI, COCTaBUTENN 3arnaBue bubimoreka WznarenscTBO, rof

JI3.1 | Enuceesa E. H., VYnpapieHne KauecTBOM: Kypc bubimorexka MUCuC M.: U3a-Bo MUCuC, 2012
IIImenesa H. B. JIEKIUH

JI3.2 | Enuceesa E. H. VYnpasienue kadectBoM: yued. | bubnuorexa MUCuC M.: U3n-so MUCuC, 2013

nocodue
6.2. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKANMOHHOM ceTu «UHTEepHeT»
71 |LMS Canvas https://Ims.misis.ru/




32 |Koncynbrant Iltoc http://www.consultant.ru/
33 | Garant.ru https://www.garant.ru/
6.3 IlepeueHb NPOrpaMMHOro odecneyeHust
i JTunensuun [10 Windows Server CAL ALNG LicSAPk MVL DvcCAL, TTO WinEDUA3 ALNG SubsVL MVL PerUsr u
) PerUsr
1.2 |ESET NOD32 Antivirus
1.3 |LMS Canvas
1.4 | Microsoft Office
I1.5 | Koncynprant [Tmoc
1.6 |Garant.ru
6.4. IlepeueHb HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM U NMPpo(deccHoHATbHBIX 0a3 JaHHBIX
7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
Ayn. | Haznauenue OcHarienue
Jlro6oii Kopmyc | YueOHass ayauTopust Uil TIPOBEACHUS | KOMIDIEKT ydeOHoH Mebenmu 0 36 MecT Al 00ydJarommxcs,
Mynbrumenuitnas 3aHATUI JIEKIIMOHHOTO THIIA W/WIM JUIs | MyTbTUMEIUitHOE  00OpyIOBaHME, MarHUTHO-MapKepHas
[IPOBECHHUS IPAKTUUYECKUX 3aHATHIMA: Jocka, pabouee mecro mpenonasarensd, IIKc moctymom k
UTC «Unreprer», DMOC yHuBepcuTeTa 4Yepe3 JUYHBIN
xabuner Ha miatgopme LMS Canvas, IHIIEH3HOHHBIC
nporpammel MS Office, MS Teams, ESET Antivirus
Jlro6oii Kopryc | YueOHass ayautopuss Uil TPOBEACHUS | KOMIUIEKT yueOHoW mebenu a0 36 MecT Assi 00ydarommxcs,
Mynbrumenuitnas 3aHATHH JICKIMOHHOIO THUIA W/WIK Ul | MyIbTUMEOUAHOE  00OpYyIOBaHHE, MArHHUTHO-MapKepHas
[IPOBECHHUS IPAKTUYECKUX 3aHATHIH: Jocka, pabodee Mecto mperomasatens, IIKc moctymom K
HUTC «Uuteprer», DMOC yHuBepcuTeTa 4Yepe3 JUUYHBIN
xabuner Ha IiaTgopme LMS Canvas, IHIIEH3HOHHBIE
nporpammel MS Office, MS Teams, ESET Antivirus
JIro6oit Kopryc | YueOHast ayguTopust Ui IPOBEJCHUS | KOMIUIEKT ydeOHoH mebenu mo 36 MecT A 00ydaroIuxcs,
MyneTuMenuitHas 3aHATHH JICKIMOHHOTO THIA W/WIK U | MyJbTUMEOUAHOE  00OpYyIOBaHHWE, MarHHUTHO-MapKepHas
MIPOBEACHUS MPAKTUYECKHUX 3aHATHH: JIocKa, pabodee Mmecto mpemonasarens, IIKc mocrymoMm k
UTC «Uureprer», DUOC yHHBepcHTeTa dYepe3 IIMIHBIA
kabuner Ha tiatgopme LMS Canvas, IHIIEH3HOHHBIC
nporpammsl MS Office, MS Teams, ESET Antivirus

8. METOAUYECKHUE YKA3AHUSA 1JISA OBYYAIOIIINXCA

[penonaBanye TUCIUIUIHMHBI TIPEIyCMaTPHBAET CIIEIYIONIHe (OPMBI OpraHU3aIMH YI4eOHOTO Iporecca; JCKIUH, IIPAaKTHIECKHe
3aHATHSA, CAMOCTOATENIBHYIO paboTy CTY/IEHTa, KOHCYIBTAIHH.
[pu n3yyeHnn TeM CTyeHTaM HEOOXOANMO OBTOPHUTE JIEKLMOHHBINA Y4eOHBIH MaTepral, H3y4uTh PEKOMEHJOBaHHYIO JINTEPaTypy,
a TaKoke yueOHBII MaTepuall, HaXOJUIIIMICS B yKa3aHHBIX HH(OPMAIIMOHHBIX Pecypcax.

Ha 3aBepraromieM 3rtare H3ydeHHs KaKI0ro MOy HE0OXOIMMO, BOCIIONB30BABIINCH IIPEIUIOKEHHBIMI BOIIPOCAMH IS
CaMOKOHTPOJISI, Pa3MEIIEHHBIMHU B JICKTPOHHON HH(OpMannoHHON 0bpa3zoBaTenbHOl cpene (LMS), mpoBepuTh KauecTBO YCBOCHNUS

yqe6Hor0 Marepuaia.

B ciydae 3aTpyqHeHHsI B OTBETax Ha MOCTABJICHHBIE BOMPOCHI PEKOMEH/IYESTCsl IOBTOPUTD YUeOHBII MaTepHall.

IMocne u3y4eHuns: Kaxaoro MOAYJIsl AMCUUIUINHBL HEOOXOJMMO OTBETHTh Ha BOIPOCHI KOHTPOJIBHOIO TECTA 110 JAHHOMY MOJIYJIIO C
LIENTBIO OLICHUBAHHS 3HAHUH U MOMy4IEHHUsI OAIIOB.
ITo 3aBepLICHUIO U3y4eHHs y4eOHOI AUCLIMILIMHEL B CEMECTPE CTYACHT 00s3aH MPOHTH IPOMEXYTOYHYIO aTTecTaluio. Bua
NPOMEXYTOYHOM aTTECTallMK ONpeaesiercs pabounuM yueOHbIM rianoM. dopma npoBeeHHUS IPOMEKYTOYHON aTTECTAlNH —
KOMITBIOTEPHOE TECTUPOBAHKE C MCIIOIb30BaHUEM aBTOMATU3MPOBAHHOM CHCTEMbI TECTHPOBaHUs 3HAHUH CcTyeHToB B LMS.

K npoMexyTo4HO! aTTeCTalMH AOMYCKAIOTCS CTYACHTHI, BBIMOIHUBIINE TpeGoBaHUs paboyero y4eGHOro riaHa.

Oco0EHHOCTH OCBOCHHS TUCIUILUTUHBI [Tl HHBAIU/IOB U JIUI] C OTPAaHHYCHHBIMH BO3MOXHOCTSIMH 3/10p0Bbsi O0yueHe
00y4aroIMXCsl ¢ OrpaHHYECHHBIMHE BO3MOXKHOCTSIMH 3/10pPOBbsI IPH HEOOXOIMMOCTH, T10 JINYHOMY 3asIBJICHHIO, OCYILIECTBIISETCS Ha
OCHOBE a/IaiTHPOBAHHOI paboyeil IporpaMMbI ¢ HCIOIb30BAHHEM CIICIUATBHBIX METOIOB O0YUCHHS U TUAAKTHYCCKHIX
MAaTepHANOB, COCTABICHHBIX C YUETOM OCOOCHHOCTEH MCHXO(MHU3HYECKOrO Pa3BUTHS, HHAUBUIYAIBHBIX BOSMOXKHOCTEH U COCTOSHHUS
3II0pPOBBS TAKUX 00yJaromuxcs (00ydaromerocs).




