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1. HEJIX OCBOEHUA

1.1 | @opmupoBaHUEe y CTyICHTOB KOMILIEKCA TEOPETHIECKUX 3HAHIH H METOJI0JIOTHYECKUX OCHOB B 00JIACTH CTPATErHIECKOTO
pa3BuTHA HUPPOBOI TpaHchopMaLIUK.

1.2 | @opMupoBaHUS KOMILIEKCA TEOPETHIECKUX 3HAHHUH 110 BEIOOPY U 0O0CHOBAHUIO IIPHOPUTETHOCTH Pa3pabOTKH U
IPOEKTUPOBAHUSI MHPOPMALOHHBIX CHCTEM.

1.3 | @opMupoBaHHe TEOPETHYECKUX 3HAHMH M MPAKTUYECKUX HABHIKOB II0 YIPABICHHUIO Ka4eCcTBOM. Pa3paboTke mporeccos,
PErIIaMeHTOB 1 MH(POPMAIOHHBIX CHCTEM 110 YIIPABJICHUIO KaueCTBOM.

2. MECTO B CTPYKTYPE OBPA3OBATEJILHOM ITPOTr'PAMMBI

bnoxk OII: b1.B.[1B.04

2.1 TpeboBanus k l]pe)lBa]Pl/lTeJI])HOi/i NOAr0TOBKE 00y4aroerocs:

2.1.1 | KOHTpOJJIMHI B UHTETPUPOBAHHBIX CUCTEMAX yIpaBICHUS

2.1.2 | Teopus u npakruka IT-aynaura

2.1.3 | YnpasneHue nH(GOpMAIIMOHHOHN 0€30MTaCHOCTHIO

2.1.4 | HayuHblii ceMHHAp MO HaNPABJICHHUIO MMOATOTOBKH

2.1.5 | CucreMHO-apXUTEKTYPHBIC PEIICHHS B KOPIIOPATHBHOM YIIPaBJICHUH

2.2 JducuunianHbl (MOIY/IH) U MPAKTHKH, VIS KOTOPBIX 0CBOEHHE JAHHON AUCHHUIJIMHBI (MOIYJIs1) HEOOXOIUMO KaK
npeaIecTByIoOIIee:

2.2.1 |IloaroroBka K MpoLenype 3alUThl U 3aIIMTa BBITYCKHON KBATU(PUKAIIMOHHON paboThI

2.2.2 | YnopaBneHue ucnoiHeHueM ousHec-npoueccoB (BPM)

3. PE3YJIBTATBI OBYYEHUMA IO JUCITUITIJIMHE, COOTHECEHHBIE C ®OPMUPYEMBIMHU
KOMIIETEHIIUSIMHA

IIK-2: Cnioco6eH NpoBOAMTH OLIEHKY OM3HEC-BO3MOKHOCTEll OpraHu3alum, OCylIecTBIAATH Pa3padoTKy CTpaTeruu u
yhpaBJjieHHe KauyecTBOM OH3HeC-NPOLEeccoB, IPUHUMATDH YIPaBJIeHYeCKHe pelieHust

3HaTb:

ITK-2-32 MeTos! cTpaTerHIecKoro aHalIi3a | yIpaBiIeHHs pa3padoTKOi MPOrpaMMHBIX CPEIICTB M IPOCKTOB.

IIK-2-31 Metoabl aHanu3a MokasaTesieil KauecTBa MPOAYKIIH, TIPOLIECCOB 1 CUCTEM.

OIIK-1: Cnoco6eH NpUMEHATH B IPO¢)eCCHOHAIBHOI AesTeIbHOCTH 3HAHUSA (yHIaMEHTANBHBIX HAYK, 3HAHUSA B
MEKIACIUIIHHAPHBIX 00J1aCTSIX, JeKallue B 0CHOBE COOTBETCTBYIOLIEro NPo¢ I NOAroTOBKH, pa3padaTeiBaTh
CTPATeruio pa3BUTHS HH(POPMALMOHHBIX TEXHOJIOTUI HH(PPACTPYKTYPHI NPEANPHUATHS U YIPABJATH €€ peaju3anueil

3HaTb:

OIIK-1-33 Metoipl MEHEIKMEHTA KauyecTBa.

OIIK-1-31 OcHOBBI CTaHAAPTH3AIMN CHCTEM MEHEIKMEHTA.

OIIK-1-32 OcHOBHEIE MCXKIAYHApOAHBIC CTAaHAAPTBI HA CUCTEMBI MCHCIPDKMEHTA, NOAXO0AbI K BHCAPCHUIO U CepTI/I(i)I/IKaI_II/II/I CUCTEM
MCHCIPKMCHTA.

IIK-2: Cioco6eH NpoBOAMTH OLIEHKY OM3HEC-BO3MOKHOCTEl OpraHu3aIuM, OCYIIeCTBIAATH Pa3padoTKy CTPaTeruu u
yhpaBjieHHe KauyecTBOM OH3HeC-NPOLEeccOB, NPUHUMATDH YIPaBJIeHYeCKHe pelleHust

Ymerb:

ITK-2-Y?2 Br1OupaTh U IpUMEHSATD TEPEIOBBIC METOABI M TEXHOIOTHH IpoekTrpoBanus VIC, a Takke HCIOIB30BaTh TBOPYCCKUH
HOAXOM IJIs pa3pabOTKH HOBBIX U OPUTHHAIBHBIX METOJIOB TPOCKTUPOBAHMS H Pa3PAOOTKH.

[IK-2-¥Y'1 Aranu3upoBaTh IPHOPUTETHI B pa3pabOTKe MPOTPAMMHBIX CPEACTB U IIPOEKTOB C y4eTOM 3((EKTHUBHOCTH,
LeTIECO000Pa3HOCTH B YCIOBHAX HU(PPOBU3ALUH AEATEIBHOCTH.

OIIK-1: Cnoco0eH NpUMeHATh B IPO¢)eCCHOHAILHOI AesITeIbHOCTH 3HAHUSA (YyHIAMEHTANBHBIX HAYK, 3HAHUSA B
MEKIUCIUIIIHHAPHBIX 00J1aCTSIX, JeKallue B 0CHOBE COOTBETCTBYIOLIEro Npo¢uisa NoAroToBKH, pa3padaTeiBaTh
CTPATeruIo pa3BUTHS HH(POPMALMOHHBIX TEXHOJIOTUI HHPPACTPYKTYPHI NPEANPHUATHS U YIPABJATH ee peaju3anueil

YMeTh:

OIIK-1-Y2 ®opmupoBats 6a3y JaHHBIX [0 KPUTESPHSIM YIIPABICHHS KaUeCTBOM B IIEJIAX JajbHEHIICH aBTOMAaTH3AINH.

OIIK-1-Y1 IIpoexTupoBaTh U pa3pabaThIBaTh MPOLECCH I CHCTEMBI MEHEPKMEHTA KauecTBa HE 3aBICHMO OT OTPACIH.

OIIK-1-¥3 Pa3pabaTbIBaTh NPOLECCH M PETJIAMEHTHI IO YIIPABICHUIO KAUeCTBOM.

IIK-2: Cnioco6eH NpoBOAUTH OLIEHKY OM3HEC-BO3MOKHOCTEI OpraHu3aIiM, OCYIIECTBJIATH Pa3padoTKy CTPaTernu u
yhnpaBjeHne KauyecTBOM OM3HeC-NPOLEeccoB, MPUHNMATDH YIPaBJIeHYeCKHe perleHust




Baanernb:

[1K-2-B1 HaBbixamu mpoekTHpoBaHus U pa3padboTku MC ynpapieHHus KauecTBOM.

OIIK-1: Cnoco6en mpuMeHATH B NPo(hecCHOHAIBHOI 1eATeTbHOCTH 3HAHUS (PYHIAMEHTAJIbHBIX HAYK, 3HAHHUS B
MEKIHCHUNIMHAPHBIX 00,1aCTHX, JIeKAIIHe B OCHOBE COOTBETCTBYIOIIEro Npoguiisi MOAr0TOBKH, pa3padaTbiBaTh

CTPATeruIo pa3BUTHS HH(POPMALMOHHBIX TEXHOJIOTUI HH(PPACTPYKTYPHI NPEANPHUATHS U YIPABJATH €€ peaju3anueil

Baanernb:

OIIK-1-B1 HaBblkamu peanu3anmu mukiaa JlemuHra npu ynpasieHun papadotkoi MC.

OIIK-1-B2 HaBblkamu aBTOMaTU3alU¥ KOHTPOJIS KAYECTBA.

4. CTPYKTYPA U COJEPKAHUE

Kon HaumenoBanue pasnenoB u | Cemectrp | Yacos | @opmupyemblie | Jureparypa | Ilpumedyanue KM Beinoan
3aHATHS TeM /BUA 3aHATHS/ / Kype HHINKATOPBI H 1. sieMble
KOMITeTeH I i pecypcsl padoTsI
Paznen 1. CtpaTternyeckuii
MEHE:KMEHT, pa3padoTka
cTpaTeru uudpoBoii
TpaHcopManuu u
yrpaBJjeHue
3¢ PekTHBHOCTHIO.
1.1 Crparerndyeckuit 3 4 OIIK-1-31 IIK- JI1.1J11.2
MEHEIKMEHT. Buip 2-32 JIT.1J12.1
(hyHKIIMOHATIBHBIX CTPATEruil. JI2.5 J12.10
Crpaterns nugpoBoi
TpaHcdopmarum. /JIex/
1.2 IMomxoms! GopMupoBaHU 3 10 TIK-2-32 TIK-2- | JI1.1J12.10 P2
CTPaTETMYECKUX LICIEH. y2 JI.1J12.18
PaspaboTtka cTpaTermueckoi JI1.1
Kaptsl. /Cp/
1.3 [paktrdeckas padota Nel. 3 2 TIK-2-Y1T1IK-2 | JI2.10 JI1.1 P1
Pa3pabotka mpoekra -y2 JI.1J12.17
Crpareruu uudpoBoi JI2.18
TpaHchopManuu
opraumzarmn. /Tp/
1.4 Crtparernieckoe ynpapjieHre 3 8 OIIK-1-B1 IIK- J12.10 P1
pa3BUTHEM 2-32 JILL LT
WH(POPMAIMOHHBIX CHCTEM. JIL.1JI2.16
Hukn JeMuHra B pa3BUTUU J12.17 J12.18
UH(POPMALMOHHBIX JI2.19 JI1.1
cuctem. /Cp/
1.5 Crparerndeckoe pa3BUTHE. 3 3 [TK-2-32 JI2.5
KauecTBo. Pe3ynbTaTUBHOCTS. JI2.10J12.15
O¢ddexTuBHOCTD. J12.16 J12.17
NHudopmaninoHHbIe CHCTEMBI JI2.22 JI1.1
yIpaBiIeHHUS
3} HEKTHBHOCTHIO
nesirenbHOCTH. /JIek/
1.6 BrlnonHeHne KOHTPOJIBHOM 3 15 IIK-2-32 TIK-2- | JI1.1J12.15 KM2
pabOoTHI 1O OMMCAHUIO Y1IIK-2-Y2 J12.22
JIESITENBHOCTY NPENIPUATHS JI1.1J12.5
C Y4ETOM IIPOEKTa CTPATEruu JI2.10 JI2.11
b poBoi JI2.16 J12.17
tpanchopmanuu. /Cp/ JI2.18 JI1.1
1.7 [Mpaktndeckas padora Ne2. 3 1 [MK-2-32 TIK-2- | JI2.5 JI2.10 P2
O6ocHOBaHHE CTPYKTYPHI VI1T1IK-2-Y2

cTpaTeruueckoi kaptsl. /IIp/

Pa3nen 2. Iloaxoasl K
YHPaBJIEHUI0 KA4eCTBOM.
ABTOMAaTH3ALIUA
yIpaBJeHusl Ka4ecTBOM.




2.1 OOBeKTHI CTaHAAPTU3ALINY. 4 OIIK-1-31 JI1.1J11.3
Boiapl cTannapToB Ha OIIK-1-32 J11.4
CHUCTEMBI MEHE/DKMEHTA. JIT.1I2.2
Crpyxkrypa ISO 9001. JI2.7 J12.8
KopmoparusHbie 2.9
UH()OPMAMOHHBIE CHCTEMBI
B CHCTEMax MEHEDKMEHTa
KayecTBa. ABTOMAaTH3aLIM
CMK. /Jlex/
2.2 Uctopus ynpasneHus 8 OIIK-1-¥2 JI1.1J12.9 P3
kauecTBoM. CoBpeMeHHast OIIK-1-Y3 [IK JI1.4J12.13
KOHUENIUs YIPaBICHUS -2-Y2 J12.21
kauectBoM (TQM). /Cp/
2.3 IIpakTndeckas padota Ne3. 2 OIIK-1-Y2 JI2.9 JI1.1 P3
AHanu3 1 OIleHKa YPOBHS OIIK-1-Y3 IIK
asromatm3aruu CMK. /TIp/ -2-Y2
2.4 Ceprudukanus mpoayKIHHA U 8 OIIK-1-31 J2.21 P3
cuctem kauectsa. /Cp/ OIIK-1-32
OIIK-1-Y2 TIK
-2-Bl
2.5 IToka3arenu kadyecTBa: 2 OIIK-1-VY1 JI2.2 JI1.1
MIPOAYKIMSI, IPOLIECCHI, OIIK-1-Y2 IIK
CHCTEMBI. -2-31
Pa3paboTka, MOHUTOPHHT,
ouenka. /JIex/
2.6 YrpaBieHue KayecTBOM 12 OIIK-1-32 JI1.3 J12.10 P4
WH(POPMALMOHHBIX CHCTEM. OIIK-1-Y1TIIK
CraHgapThl 10 Ka4eCTBY -2-31
MPOTPaMMHBIX MTPOAYKTOB U
HH(POPMALHOHHBIX
cucrem. /Cp/
2.7 [MpakTrdeckas padora Ne4. 4 OIIK-1-VY1 P4
ABTOMaTH3a1Us KOHTPOJIS U OIIK-1-¥2
MOHHUTOPHHTA Ka4eCTBa OIIK-1-¥3
ousHec-mpoueccos. /TIp/ OIIK-1-B2
2.8 MeTtoap1 MEHEIKMEHTA 2 OIIK-1-32 JI1.1J12.21
kauectBa. /JIex/ OIIK-1-33
2.9 Peanuzanus meTonoB u 10 OIIK-1-32 JI2.2 J12.16 P5
HWHCTPYMEHTOB MEHEPKMEHTA OIIK-1-33 JI1.1J12.6
KauecTBa C MOMOUIbI0 J12.7
MH()OPMATHOHHBIX
cucrem. /Cp/
2.10  |IIpaktuueckas pabora NeS. 4 OIIK-1-VY1 P5
[IpumeHeHne HHCTPYMEHTOB OIIK-1-Y2
MEHEDKMEHTa KadecTBa Ha OIIK-1-VY3
npakrtuke. /IIp/ OIIK-1-B1 IIK-
2-B1
2.11 [IpoexTupoBanue 2 OIIK-1-31 JIL.5 JI1.6
MH(GOPMATMOHHON CHCTEMBI OIIK-1-32 J12.21
YIPaBJIEHUsI KAYECTBOM. OIIK-1-33
Paspabotka 6a3bl
Ia”HbIX. /JIex/
2.12 WnTterpanus GyHKIMOHATA 10 OIIK-1-B1 IIK- JI1.1J12.2 P6
KOPIIOPATUBHBIX 2-Bl JI2.15 J12.16
UH(OPMALIMOHHBIX CUCTEM B
LeJsIX yIpaBIeHUs
kagectBoM. /Cp/
2.13 [Mpaktrdeckas padota Ne6. 4 OIIK-1-VY1 JI2.3 JI1.1 P6
[Ipoextuposanue NC OIIK-1-¥2 JI.1 JI1.1
yrpasieHust kadectsoM. /T1p/ OIIK-1-Y3
OIIK-1-B1 K-
2-V1T1IK-2-Y2

I1K-2-B1




2.14

BeInonHenye KOHTPOJIBHOM 3
paboTsI 10 paszpaboTke
MIOJIXO/I0B K YIPaBJICHUIO

Ka4eCTBOM H UX
aBToMaruzauuu. /Cp/

14

J12.16 JI1.5
JI.6 J12.21

OIIK-1-31
OIIK-1-32
OIIK-1-V1
OIIK-1-Y2
OIIK-1-Y3
OIIK-1-B1
OIIK-1-B2 TIK-
2-V2

KM2,K
M3

2.15

IMonrotoBka k 3auety /Cp/

15

OIIK-1-31
OIIK-1-32
OIIK-1-33
OIIK-1-V1
OIIK-1-Y2
OIIK-1-¥3
OIIK-1-B1
OIIK-1-B2 TIK-
2-31 TIK-2-32
[IK-2-V1 IIK-2
-Y2 IIK-2-B1

5. ®OHJ OIIEHOYHBIX MATEPHUAJIOB

5.1. KonTpoJibHbie MeponpusaTHs (KOHTPOJIbHANA padoTa, TeCT, KOJJIOKBHYM, FK3aMeH U T.N), BONMPOCHI LIS
CaMOCTOSITEIbHOI MOATOTOBKHU

Kon
KM

KonTponsHoe
MEPONPUITHE

ITpoBepsiemble
UH/IUKATOPbI
KOMIIETEHLIUI

BOHpOCLI JUIA IOATOTOBKH

KM1

3auer

OIIK-1-31;0IIK-1-
32;0I1K-1-33;0I1K-
1-Y1;0IIK-1-
V2;0IIK-1-¥3;0IIK
-1-B1;0IIK-1-
B2;TIK-2-31;11K-2-
32;11IK-2-Y 2;T1K-2-
VI;IIK-2-B1

3ajauy CTPATErNIECKOr0 MCHEPKMEHTA.
Crpaterus nudpoBoi TpaHCHOPMALIUHL.

Mertoas! aHaNTH3a IPUOPUTETHOCTH BHEIPEHUS IU(BPOBBIX TEXHOIOTHHA.

CucteMsl yripaBieHus 3QQEeKTHBHOCTHIO OU3HECA.

CrpaTernieckoe yrnpasJieHHe pa3BUTHEM HHPOPMAIMOHHBIX CHCTEM.
TTonxoas! popMupoBanus cTpaTernyeckux nenei. Pazpaborka
CTpaTeruueckoil KapTsl.

CrpaTernieckoe yrpasJieHHe pa3BUTHEM HH(POPMAITHOHHBIX CHCTEM.
CrpaTernieckoe yrnpasieHHE pa3BUTHEM HHPOPMAIMOHHBIX CHCTEM.
Huxkn JlemuHra B pa3BUTHH HHPOPMALIUOHHBIX CUCTEM.

Hcropus ynpasienus kadecTBoM. CoBpeMeHHas! KOHIIECHIUS
ynpasieHus kadectBoM (TQM).

OOBeKTHI CTaHTapTH3AMH. BUIBI CTAHAAPTOB HA CHCTEMBI
MeHemkmenTa. Ctpykrypa ISO 9001.

Ceprudukamms IpogyKINN U CHCTEM KadecTBa.

IIpouecce ynpasnenus kauectBoM. L{ukn Jlemunra. Pernamenranus
yIpaBlIeHHs KaueCTBOM.

[IpoextupoBanue MC ynpaBneHus kKauecTBOM.

Mertoabl MEHEPKMEHTA KaueCTBa.

Peanu3anus METo10B 1 HHCTPYMEHTOB MEHEIKMEHTA KaueCTBa C
HOMOLIBI0 HH(POPMALIMOHHBIX CHCTEM.

Crpyxrypa ISO 9001 n peanmzarus TpeOGOBaHMI B OpraHU3aINH.
IIpoextupoBanne VC ynpaBieHNs KAIeCTBOM.

OcHoBBI (hopMHUpOBaHUs 0a3 TaHHBIX MO YIIPABICHUIO KAUECTBOM.
Oranel npoektupoBanus VIC 1o ynpapieHHIO Ka4eCTBOM.

KonTpons kauecTBa npoLeccos.

KM2

KonrponsHas
pabora Ne 1
Onucanuto
JIeATeITbHOCTH
HPeAIPUSITHSA C
y4eTOM MPOeKTa
CTpaTeruu

g poBoi
TpaHchopMauu

IK-2-Y2;I1K-2-
YL;IIK-2-32

1.Omrcanne OCHOBHBIX XapaKTEPHCTHK U CTPATETHH Pa3BUTHS
NPENPUSTHUSL.

Hcropust npeanpusitust. OCHOBHBIE BEXU Pa3BUTHS

Muccus npeanpuarist 1 CTpaTerndecKue IeTH TPeIPHITH.
Crpaterus nudpoBoi TpachopManuu

OpraHu3zanoHHas CTPyKTypa

CrpaTernyeckas KapTa IpeInpHsITHsI




KM3

KonrponbHas
pabota Ne 2
Paspabotka
MO/IXOJIOB K
yIIPABJICHHUIO
Ka4eCTBOM H UX
ABTOMATH3aL1U

OIIK-1-31;0IIK-1-
32;0I1K-1-V1;0I1K-
1-¥2;0IIK-1-
¥3;0IIK-1-B1;0I1K
-1-B2;T1IK-2-Y2

1) IIpoananu3upoBaTh TEKyllee COCTOSIHUE aBTOMATH3ALUU
CMK B cootBercTBuM ¢ TpeboBanusmu ctanaapra [OCT P MCO 9001-
2015 Cuctemsl MeHemKMeHTa KadecTBa. Tpedosanus. [Ipusectn B
TabiuIax NpoeKTUpyeMsbli bnsHec-mporecc. Cormacosats ¢ pasmenoM 1
(ctparerus LIT).

2) IIpoBecTn aHaNU3 TEKYIIEro COCTOSHMS aHAU3a KauecTBa
(xpuTepueB, METPHK, TIOKa3aTelei) OM3HeC-IIPOIECCOB.

3) Omnpenenuts Moka3aTean KauecTBa/METPHKH
HPOEKTUPYEMOro OM3HEC-TIpOIEcca U ITapaMeTphl pacyera

4) Process mining. [IpeanoxxuTs uHTEphEHC MOHUTOPHHTA
KagecTBa Om3Hec-mponecca. OGOCHOBATH LEIECO0OPa3HOCTh
aBTOMAaTH3aI[I1 MOHUTOPUHTa KayecTBa OU3HEC-TIPOIIECCOB.

5) AHaim3 (GakTopoB, BAUSIOMUX Ha kKadecTBO BIT ¢
UCIIONB30BaHUEM IuarpaMmsl Mcukasbl.
6) IpoextupoBanue nponecca VMIC ymnpaBneHus KauecTBOM.

5.2. Ilepeyenn padoT, BbINOJIHSIE

MBbIX 110 JUCIHUILJINHE (

KypcoBasi padora, Kypcosoii npoekr, PI'P, Pedepat, JIP, IIP u 1.11.)

[Iposepsiemblie
Kon Ha3panune
paboTs paboTsi HHJMKATOPLI Coneprxanue paboTsI
KOMITETeHIIN I

P1 [IpakTuueckas [MK-2-YV ;IIK-2-Y2 | Pa3pa6orats Muccuto u Ctparerudeckue 1elu.
pabora Ne 1 ITpu popmupoBanum eneit mpuaepxuBaThes npuHIMIOB SMART.
Pa3pabotka mpoekra 1) Wzyunts nenu u 3agauu paspadbotku Ctparerun nudpoBoii
Crpareruu TpaHchopmanuu
U poBor 2) N3yanTh comepaHue W DIIEMEHTBI CTPYKTYPhI CTPATCTHH
TpaHchopManuu udposoit Tpanchopmanun
OpraHu3aluu 3) CchopMupoBaTh OTUET IO UTOTaM IOJYyYCHHBIX HABBIKOB IO

dbopmuposanuto CIIT.

P2 [IpakTuueckas [TK-2-32;I1K-2- 1) BrIOpath jkenaeMy apXHTEKTYpy CTPATErm4ecKOi KapThl
pabota Ne 2 V1;IIK-2-Y2 MPEATPHITHS, UICXOS U3 CTPATETMUECKOr0 BUICHHS U MUCCHH,
Pazpabotka XapaKTEePUCTUKU MPEANPUTHS, BEIOpaHHON OU3HEC-CTPaTEeTHH;
CTpaTeruuecKon 2) Pa3paboTath cTpaTernueckue Leld U IMOKa3aTel Ha OCHOBE
KapThl BBIOpaHHOMN OW3HEC-CTPATETHH;

3) INoaroroButhes k MoApoOHON Oecene ¢ mpernogaBareneM Mo
MOJATOTOBJIEHHOMY JIOKYMEHTY;

4) IIpoBepUTh CTpaTETUUECKYIO KapTy Ha BEPTUKAIBHYIO U
TOPH30HTATIBHYIO COANaHCHPOBAHHOCTE.

P3 [IpakTnueckas OIIK-1-Y2;0IIK-1- | 1) [onsats cTpykTypy u coaepxxanue cranaapra 1CO 9001
pabora Ne 3 Ananuz | Y3;11K-2-Y2 «CucTeMbl MEHEDKMEHTA Ka4eCTBay
ABTOMAaTH3aLUI 2) W3yunts menmu u 3agaun pa3padoTku CHUCTEMBI MEHEDKMEHTA
CMK B kagectBa (manee - CMK)

COOTBETCTBHHU C 3) W3yunts moaxons! k aBroMaTu3anuu CMK.

TpedoBanusimMu [SO 4) W3yunTh MOIX0AbI K ABTOMATHU3aLMU KOHTPOJIS KauecTBa
mporecca.
5) CdopMupoBath OTYET MO UTOTAM MOTYYSHHBIX HABBIKOB IO
aBTOMaTHU3aLUH.

P4 [TpakTuueckas OIIK-1-Y1;OIIK-1- |1) Ornncath OU3HEC-TIPOIIECC U €ro MOKa3aTeal KayecTBa.
pabota Ne 4 ¥2;0IIK-1-Y3;0IIK |2) [peanoxuth nHTEpQEc MOHUTOPUHra KadyecTBa OM3HEC-
AmTomaTu3anus -1-B2 rporecca.

KOHTpOJISL U 3) O6ocHOBaTh 11eJ1eCO00Pa3HOCTh ABTOMATHU3ALUU
MOHUTOPHUHIA MOHUTOPHHIAa KayecTBa OM3HEC-IIPOLIECCOB.
KadecTBa OM3HEC-

P5 [IpakTnueckas OIIK-1-Y1;0IIK-1- | ®opmupoBanue aurapammel Micukassl B Business Studio
pabota Ne 5 V2;0IIK-1-Y3;0IIK
[Ipumenenue -1-BL;I1IK-2-B1
WHCTPYMEHTOB
MEHEPKMEHTa

KayeCTBa Ha
IMPpaKTUKE




P6

IIpakTuyeckas
pabdota Ne 6
IIpoexTnpoBanne
NC ynpasnenus
KauecTBOM

OIIK-1-Y I;0IIK-1-
V2;0I1K-1-Y3;01I1K
-1-BL;ITK-2-V 1;TTK-
2-Y2;TIK-2-B1

Onpenenurs:

0 Pesynprar OusHec-mporecca,

0 Brnanenbiia 6usHec-miporecca,

0 Ucnonaureneii 6usHec-mporecca

O Bxonasl OuzHec-mporiecca.

1) BEIOpaTh 0AMH U3 OTMEYCHHBIX OM3HEC-IIPOLIECCOB

«YnpapieHne Ka9eCTBOM» H CMOJICIIIPOBATH €T0 3TAIOHHYIO MOJIETH C
yaeroM OpraHu3aIiiOHHON CTPYKTYpHI IpeanpusaTus u PazpaboTanHoi
apxutektypsl (TO-BE) kopriopatuBHO# HH(GOPMAIIMOHHOW CHCTEMBI
yIpaBiIeHHs NpeapusaTHeM B cpene Business Studio, ncnons3ys
Horaruio EPC.

2) Omnucate BEIOpaHHBINA OM3HEC-TIpOLECcC «YTpaBIeHUe
Ka4eCTBOMY C TIOMOIIIBI0 (GyHKIIMK 0T4eTOB B Business Studio (oTuer mo
CTPYKType OH3Hec-Iporecca, CTPYKType JOKYMEHTOB 1
JIOKYMEHTO000POTY).

3) Ornucath TpeOOBaHUS K JAHHBIM 110 BBIOPAaHHOMY OM3HEC-
Tporeccy:

O OmnpeneneHne cocTaBa CyIIHOCTEH U aTpHOYTOB
(Omnpenenenue cymnocteit; st KaxXI0H CYIIHOCTH - ONpeeieHue
aTpHOYTOB M X TUIIOB (YUCIIOBOW, CHMBOJIBHBIN, TEKCT JIaTa ¥ T.1I.);
OmnpeneneHre MHOXECTBEHHBIX (Hammpumep, arpudyros «Homep
TeneoHa KIMEHTa)).

0 Omnpenenenue orpaHUYeHUH LENOCTHOCTH (JOIMYECKUX
TIPaBWIT 3aMIOJTHEHUs ) Ju1s1 aTprOyToB (OnpeneeHne KITF0UeBhIX
aTpuOyTOB (MEPBUYHBIX U aTbTEPHATUBHBIX KIFoue); OnpenencHue
aTpuOyTOB, TpeOytoumx obs3arensHoro 3anoaHenus (NOT NULL);
OmnpenerneHue aTpuOyToB, TPEOYIOINX IPOBEPKH OTPAaHHICHHN
IIeTIOCTHOCTH (Hampumep: atpuoyT, «Ilon cTyaeHTa» mommkeH
IpUHUMATH 3HadeHHe «Mysxckoit uimn JKenckuii»; atpudyT «bam EI'D»
JIOJDKEH MPUHUMATh 3HaYeHue B auarnaszoHe ot 0 go 100
BKITIOUUTEIHHO)).

0 OmnpeneneHue TUTIOB CBsI3e MeXTy OTHOMmEHUsIMH («OauH
Ko MHOTUM» (1:M), HanpuMep: oxuH CTyIEHT MOXET YUYUTHCS TOJIBKO B
onHo# I'pynne, Ho B I'pynne yuurcs mHoro CryneHos; «MHorue ko
MHOTUM» (M:M), HanprMep oxuH [IpenomaBarens MOXKET BeCTH
HeckobKo [IpenmeToB, u oquH IIpeqmer MoXeT BeCTH HECKOJIBKO
ITpenonasareneit); «OQuH K 0THOMY», HanlpuMep: oAuH CTYAEHT MOXKET
HMMETh TOJIBKO 0/1uH AeicTBytommii «Ilactiopt» u ogun «Ilacop»
MOXET UMETh TOJbKO oauH CTyIeHT).

4) Co3gars Mozenb 0a3bl JaHHbIX B HoTauuu IDEF1x.

5.3. OueHo4HbIe MaTepHaJibl, HCNTOJb3YyEMbI€ IJISl IK3aMEHA (omlcalme 6I/IJIeTOB, TECTOB M T.H.)

DK3aMeH He IPeTyCMOTPEH.

5.4. MeToauka olleHKH OCBOEHUS TUCUMILUINHBI (MoayJs, npakTuku. HAP)

OOy4arouiicst 1715l TOTyYEeHHUs 3a4eTa JOJDKEH BBIMOIHUTD BCe pabOTh yKa3aHHbIE B TAaHHOM pasJiene.
OreHka hopMupyercs Kak cpeqHeapr(MeTnieckas H3 OIEHOK 3a BCE IPAKTHYCCKHE H KOHTPOJIBbHBIC paOOTHI.

6. YHAEBHO-METOAUWYECKOE U HTHO®OPMAIIMOHHOE OBECIIEYEHHUE

6.1. Pexomenayemas jurepartypa

6.1.1. OcHoBHas IuTEpaTYpa

ABTOpI)I, COCTaBUTCIIN

3araBue

Bubnmorexa W3nmarenbCcTBO, TOI

JI1.1 |Epmos A. K. VYipaBieHue KadyecTBOM: OrexkTpoHHas ONOIHOTEKA Mockaa: Jloroc, 2008
yuaebHoe rmocobue
JI1.2 [KysuenoB b. T. CrpaTernyeckuii MEHEDKMEHT: | DIeKTpOHHAs OHOIMOTeKa Mocksa: FOuuTH, 2015
ydebHoe nmocodue
JI1.3 | Ilepemutnna T. O. VYnpasineHue KauecTBOM DneKkTpoHHas GHOIHOTEKA Tomck: Db Konrent, 2011
MPOTPaMMHBIX CHCTEM:
yuaebHoe mocobue
JI1.4 |[IleryxomaJL B., Bceobuiee ynpasneHue OnexTpoHHas 6UOIHOTEKA Kasanb: Kazanckuii Hay4HO-
T'optonosa C. M., KauecTBOM: yueOHOe rocodue HCCIIe/IOBATENbCKUH
CwmepnoBa C. T. TEXHOJOTMUECKUN
yruBepcutet (KHUTYVY), 2010
JI1.5 (bosaB.B,, OCHOBBI ITPOEKTHPOBAHHUS OnexTpoHHas OuOIHOTEKA Pocros-Ha-/lony, Taranpor:

KpaBuenko 1O. A.

UH()OPMALUOHHBIX CHCTEM U
TEXHOJIOTHIA: yueOHOe TToco0ue

HOxHbBIH enepanbHbIi
yHuBepcutet, 2018




ABTOPBI, COCTaBUTEIH 3arnaBue Bubnunoreka W3narenscTBo, rox
JI1.6 |JIucsx B. B., JIucsk MognenupoBanue OnexTpoHHas OUOIHOTEKA Pocros-Ha-/lony, Taranpor:
H. K. MH()OPMALIMOHHBIX CUCTEM: HOxHbIH henepanbHbIi
y4aeOHoe mocodne yHHBepcureT, 2018
6.1.2. Jlono/iHUTE/ILHAS JIMTEPaTYpa
ABTOPBI, COCTaBUTEIH 3arnaBue Bubnunoreka W3narenscTBo, ron
JI2.1 |Coros C. C. CrpaTerngeckoe OnexTpoHHas OUOIHOTEKA Mockga: JlJabopaTopus KHHUTH,
IJIAHUPOBAHHE 2010
JI2.2 | Abytumze 3. C., VYnpasieHue KaueCTBOM U DneKkTpoHHas OHOIHOTEKA ,2003
Anexcanaposckas JI. | peMHKMHUPHUHT OpraHu3aluil:
H., bac B. H., yaebHoe mocobue
Kpyrnos B. 1.,
Yepasikos JI. M.,
Honom A. M.
JI2.3 |3akotonoB T.T. YmpaBieHue co3iaHueM, DnexTpoHHas 6MOIHOTEKA Mocksa: JlabopaTopus KHUTH,
OCBOEHHEM U Ka4eCTBOM HOBOI 2010
TPOTYKITH
J12.4 | Cepreenxo H. I1. CrpaTern4eckuii MEHEDKMEHT | DIIeKTpOHHAs OHOIMOTeKa Mocxkga: JlJabopaTopus KHHUTH,
2010
JI2.5 | CronbuukoB T. M. Crparernueckoe u DnexTpoHHast 6MOIMOTEKA Mocksa: JlabopaTopus KHUTH,
OTepaTUBHOE YIpaBJICHUE 2010
TpeNIpUATHEM
JI2.6 |T'opsues . A. CucreMsl ynpaBleHUs OnexTpoHHas OMOIHOTEKA Mocxkga: JlJabopaTopust KHHUTH,
KayecTBOM MPOIYKIIUU 2010
HpPEeANpPUATUS B COBPEMEHHBIX
YCIIOBHSIX: MOHOTpadus
JI12.7 |Boponun I Il CraHziapThl U Ka4eCTBO: OnexTpoHHas ONOIHOTEKA Mocksa: PUA «Crannaptsl u
MEXyHapOIHBIN KypHa 11 KauecTBOY», 2013
podhecCHOHATOB
CTaHAAPTU3ALUH U YIIPABICHHUS
Ka4eCTBOM: JKypHaI
JI2.8 [I'pebenskos C. [I. JelicTByromas cucrema OnexTpoHHas OUOIHOTEKA Mockga: JlJabopaTopus KHHUTH,
YIpaBlIeHHUs KaYeCTBOM U 2011
pa3paboTKa IpeIoKeHNH 1Mo
€e COBEPIICHCTBOBAHUIO HA
IpeAnpUsITUN: MOHOTpadus
J12.9 | Actadees B. /1. YnpaBieHue KadecTBOM Ha DnexTpoHHast 6M0IHoTEKA Mocksa: JlabopaTopus KHUTH,
OCHOBE UCTIOJIb30BaHMs 2012
MEXTyHapOJHBIX CTAHAAPTOB
HCO cepuu 9000 u
OTEUECTBEHHBIX CTAHJAPTOB —
I'OCTog: moHOTpadus
JI2.10 |Kansanos I'. H. CrpaTernieckoe yrpaBlieHUE DnekTpoHHas OMbIHOTEKA Mocksa: UnTepHer-
UH(pOPMALMOHHEIMU YHuBepcurer
CHCTEMaMHU: Y4eOHUK HHdopmannoHHbIX
Texuomorwuii, 2010
JI2.11 |ITanoB A. 1., CrpaTern4ecKuii MEHEDKMEHT: | DNIeKTpOoHHAs OHOIMOTeKa Mocksa: FOnuty, 2015
Kopob6eitnukos U. O., |yue6HOE ocobue
IManos B. A.
JI2.12 | Tommncon A. A, CrpaTern4ecKuii MEHEJDKMEHT: | DIIeKTpOHHAs OHOIMOTeKa Mocksa: FOnuty, 2015
Crpukneng A. 1, HCKYCCTBO pa3paboTKH
Coxonosa M. 1., pealn3alyy CTPATEeruu:
3aiiues JI. T y4eOHUK
JI2.13 | KpyrmoB M. T. VIHHOBAaITMOHHBII TPOEKT: OnexTpoHHas OnOIIOTEKA Mocxkaa: [leno, 2011

yIpaBlieHHE KAYECTBOM U
3(h(EeKTUBHOCTBIO: yueOHOE
nocobue it MpodecCHOHAOB:
yaeOHOe rmocobue




ABTOpBI, COCTaBUTENH

3arnaBue

bubaunoreka

W3narenscTBO, TOI

JI2.14 | Aaucumos 3. A Ksanmumerpus u ynpasieHue OnexTpoHHas OUOIHOTEKA Homxap-Ona: [ToBomxckuii
Ka4ecTBOM: yueOHOe mocodue rOCYAapCTBEHHBIH
TEXHOJIOTMUYECKUN
yHuBepcuret, 2018
JI2.15 |T'ananuna O. B., Hudopmarmonssre OnexTpoHHas 6ubIHOTEKA Cankr-IlerepOypr: CaHkT-
I'paues B. C. TEXHOJIOTHH B HayKe U [erepOyprekuit
MPOM3BOJICTBE: yUeOHO- TOCYAapCTBEHHBIH arpapHbIit
METOHYIECKOe ITocodue yauBepcutet (CII6I'AY), 2018
JI2.16 |Croneroa E. A., MudopmannoHHble cUCTEMBI 1 | DIIeKTpOHHAs OHOIHOTEKa Kemeposo: Kemeposckuii
Sxosnesa JI. A. TEXHOJIOTH B 9KOHOMUKE U rocyAapCTBEHHBIN
YIPaBIEHUH: TPAKTUKYM yHuBepcutet, 2018
JI2.17 | Bbapanos B. B., YnpasneHue pa3BUTHEM DneKkTpoHHas OMOIHOTEKA Mocksa: KpearnuBHas
bapanosa 1. B., BBICOKOTEXHOJIOTHYHOTO 9KOHOMHKa, 2018
3aitnieB A. B. MPENNPUATHS B yCIOBUAX
UH(pOPMALIMOHHOTO O0IIEeCTBRA:
MoHoTrpadus
J12.18 | JIe6eneB E. A., OCHOBBI JIOTUCTHKH DnekTpoHHas OMbIHoTEKa Mocksa, Bosnorna: Muadpa-
Muporun JI. B. TPAHCHOPTHOI'O IPOU3BOJCTBA Wmxenepus, 2019
1 ero 1udpoBoit
TpaHchopmarun: yaeoHOe
nocobue
JI2.19 [Ilerpocos A. A. Crparernieckoe DnexTpoHHas OnbIHoTEKa MockBa: MockoBckuit
TUIAHUPOBAHUE U rOCYAapCTBEHHBIH TOPHBIH
MPOTHO3MPOBaHKE: yIeOHOE yHuBepcuret, 2001
nocobne
J12.20 | Ecdumos B. B, Bapt T. | CraTucTHueckue METOIH! B Bbubmorexka MUCuC M.: KnoPyc, 2006
B. YIIPaBJIE€HUM KaueCTBOM
NPOIYKIHUH: y4e0. Imocooue
IUTSL CTY. BY30B, 00y4. TIO
crneu. 340100 "Ynpasnenue
KayecTBOM"
JI2.21 |Masyp U. U., Hlanupo | Yrpasnenue kauecTBoM: yued. | bubnmuorexka MUCuC M.: Owmera-JI, 2006
B. 1. nmocoOue IS CTy1. BY30B CIIeIl.
'Vrp. kauecTBoM'
J12.22 | Knmankuu H. A CoBpeMeHHBII bubanorexka MUCuC M.: Uzn-s0o MUCuC, 2014
CTpaTeruuecKuii aHamus: yueo.
noco6ne
J12.23 | Cunoposa E. 1O., OCo0EHHOCTH pa3BUTHS DnekTpoHHas OnbIHoTEKA M.: Uzn-Bo MUCuC, 2019
Tumoxosa . B., IIPOMBIIITICHHBIX IPEANPUATUN
XKarnosckas A. B., 1p. | B ycioBusx nuppoBu3anuu
HKOHOMHKH: MOHOTpahus
JI12.24 |TammeBa H. B., 'anneB | OkoHOMHKa 1 MEHEIKMEHT DnekTpoHHas OMOIHOTEKA M.: U3a-Bo MUCuC, 2018
XK K. UH()OPMALIMOHHBIX CHCTEM:
y4eOHUK
6.3 IlepeyeHb NPOrpaMMHOro odecreyeHust
1.1 Microsoft Office
1.2 |[LMS Canvas
I1.3 | Microsoft Visio 2016
I1.4 |Business Studio 4.1
6.4. Tlepeyens NHPOPMANMOHHBIX CHPABOYHBIX CHCTEM H MPOdecCHOHAIBHBIX 023 TaHHBIX
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
Ayn. | Haznauenue OcHaienue
b-434 KommnbrotepHslii ki1ace NepcoHaNbHble  KOMIbIOTEppl - 80  INT.,  MakeT
JHMLEH3UOHHBIX mporpamMMm MS Office, mpoekTop, KOMILIEKT
yueOHOIT MeOerH
Bb-1135 KommerorepHslit kinace MepCOHANbHBIE  KOMIbIOTEpH - 30  mT.,,  Maker

JMIEH3UOHHBIX mporpamMMm MS Office, mpoekTop, KOMIIIEKT
yaebHoI Mebenu

8. METOAUYECKHUE YKA3AHUSA JJIS1 OBYYAIOIUXCA




DOIeKTpOHHBIE BEPCUU METOIUUCCKUX YKa3aHUH HaXxoAATcs Ha Kadenape:

Meronunueckue ykazanus [Ipaktnueckas padora Ne 1 Paspaborka npoekra Ctparernu nupoBoii TpaHC(HOpMaLMU OpraHU3aIHiu.
Meronmueckue ykazanus [Ipaktndeckast pabota Ne 2 Pa3paboTka cTpaTerndaeckoil KapThl.

Meroamueckue ykazanus [Ipaktudeckas pabora Ne 3 Ananus aBromarmsanun CMK B cootBercTBuu ¢ Tpedosanmsamu ISO 9001.
Meroandeckue ykazanus [Ipaktuyeckas padora Ne 4 ABromaTu3zaiys KOHTPOJISI K MOHUTOPUHIa KauecTBa OU3HEC-TIPOLIECCOB.
Meronnueckue ykazauus [Ipakruueckast padora Ne 5 [IprMeHeHNEe HHCTPYMEHTOB MEHEKMEHTa Ka4eCcTBa Ha MPAKTHKE.
Meroamueckue ykazanus [Ipaxtndeckas pabora Ne 6 [IpoekripoBanne VIC ynpaBieHHs Ka4eCTBOM.

Meroanueckue ykazanus KontponsHast pabota Ne 1 OnucaHuto qeaTenbHOCTH MPEANPUSITUS C YIeTOM IIPOEKTa CTPATeruu

UG poBoi TpaHchopMaIuy.

Meroamueckue ykazanus KonTponpHast pabota Ne 2 Pa3paboTka 1oX0/0B K yIIPAaBICHHIO KaYe€CTBOM 1 MX aBTOMATH3AIIIH.




