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1. HEJIX OCBOEHUA

1.

Ju—

Ienp n3y4yeHUst JAHHOTO Kypca — (OPMUPOBAHIE Y 00yUYarONIIXCS [IETOCTHOIO CHCTEMHOT'O IIPEICTAaBICHHS 00
yIpaBIEHUH Kaue€CTBOM KaK COBPEMEHHOMN KOHLIEMIIUH yIIPaBIEHHs, a TAK)KE YMEHUI! U HaBBIKOB B 00JIACTH yNIPaBICHHS
KauecTBOM HPOAYKLHUH, YCIIyT, paOOT, AESATEILHOCTH OTEUECTBECHHbBIX OPraHU3alii.

2. MECTO B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMBI

bnoxk OII: b1.B./1IB.04

2.1 TpeboBanus k l]pe)lBa]Pl/lTeJI])HOi/i NOAr0TOBKE 00y4aro1erocs:

2.1.1 |PoGoToTexHHKa M CHCTEMBI KOHTPOJIS

2.2 Jucuunianubl (MOIY/IHM) U MPAKTHKH, VIS KOTOPBIX 0CBOEHHE JAHHON AUCUMIJIMHBI (MOIYJIs1) HEOOX0AUMO KaK
NnpealecTByIIee:

2.2.1 |IoaroroBka K MpoIeaype 3alIUTHl U 3aIUTa BBITYCKHOW KBATU(HKAIIOHHONW pabOTHI

3. PE3YJIbTATBI OBYUYEHUS IO JUCIUITIJIMHE, COOTHECEHHBIE C ®OPMHUPYEMBIMHA
KOMIIETEHIIUSIMHA

OIIK-6: Cnoco0eH ocylecTBJISITH cOOP U MPOBOAUTL AHAJIU3 HAYYHO-TeXHHYeCKoi nHpopManuu, 060011aThL
OTe4YecTBEHHBII H 3apy0e;KHBIN ONBIT B 00J1aCTH CPEACTB ABTOMATH3ALNHI M YIPaBJIeHHs

3HaTh:

OIIK-6-32 TpeboBaHHs U peKOMEHIAIUU MEXAYHAPOIHBIX CTAaHIapTOB 110 MEHEKMEHTY kadecTBa cepun ISO 9000 (TOCT P
HCO 9000)

OIIK-6-31 6a3oBbie mpuHIMIE Beeobinero ynpasnenus kadectBom (TQM)

ITIK-3: Cioco0HOCTHL CTABUTH 32/1a4U IPOEKTHPOBAHUS IPOIPAMMHO-ANNAPATHBIX CPEACTB ABTOMATH3ALUM M YIIPABJIeHHS,
yMeHHe TOTOBUTH TeXHUYeCKHe 3aaHUs

3HaTb:

[TK-3-31 uenwu, 3a1a4 1 OCHOBHBIE TTPUHILIUIIBI MEHEIKMEHTA Ka4eCTBa;

OIIK-6: CniocodeH ocyliecTBJISITh COOp U NPOBOAMTH AHAJIU3 HAYYHO-TeXHHYecKoi nHopManuu, 06001aTh
OTeuyeCTBEHHBII U 3apy0e:KHbII ONBIT B 00J1aCTH CPEACTB ABTOMATHU3AIMHI M YIIPABJICHUSA

3HaTb:

OIIK-6-33 Mozmens opraHn3aMoOHHOTO coBepieHcTBa EBpomneiickoro ¢onna mo xauectsy (EFQM);

OIIK-3: Cnoco0eH caMOCTOSITEILHO pemiaTts 3a1a4M yIpaBJ€HHUS B TEXHUYECKUX CHCTEMAX Ha 0a3e mocJjeIHUX J0CTHXKEHU I
HAYKH M TEXHUKH, IPUMECHATH 3HAHHE IKOHOMUNYECKHUX, OPraHN3allMOHHBIX U YIIPABJEC€HYECKHX BOIIPOCOB, TAKHX KAK:
YrupaBJ/icHHE MPOCKTAMH, pUCKAMU U U3MCHCHUAMMU

3HaTh:

OIIK-3-32 MeTObI M AITOPUTMBI 00ECTICUEHHSI, TIOICPIKAHUS U YIIyUIIICHHUS KaueCcTBa;

OIIK-3-31 ocHOBHBIE MOHATHSA B 00JIACTH KadecTBa; Ha3HAYECHHE W IPHHITUITEI CTAHAAPTH3ANNH B 00JIACTH YIIPABICHHS Ka4eCTBOM;
craapaptsl cemerictBa 'OCT P CO 9000 1 ux MAEOIOTHI0; OCHOBHBIC TCHICHIIMU B 00JIACTU COBEPLICHCTBOBAHUS CPEACTB U
METOJIOB YIIPaBIEHUS KAUYECTBOM.

IK-3: Cnoco0HOCTDb CTABUTH 3a1a4Y1 IPOCKTUPOBAHHUSA MIPOIPAMMHO-ANINIAPATHBIX CPEACTB aBTOMATH3allUU U YIIPABJICHUA,
YMEHUE TOTOBUTH TEXHUYCCKHE 3alaHUA

YMmerb:

TIK-3-Y1 npuMeHATs METOIbl CTATUCTHYECKOTO KOHTPOJISI KayecTBa MPOIYKIINH;

I1K-3-Y2 npuMeHATh OCHOBHBIE HHCTPYMEHTBI MEHEIXKMEHTA KauecTBa;

OIIK-6: CniocodeH ocymiecTBJISITh COOp U NPOBOAMTH AHAJIU3 HAYYHO-TeXHHYecKoi nHopManuu, 06001aTH
OTeuyecTBEHHBII U 3apy0e:KHbII ONBIT B 00/1aCTH CPEACTB ABTOMATHU3AIMHI M YIIPABJICHUSA

YMmerb:

OIIK-6-Y1 cbopa, n3ydyeHus u aHamu3a HHOOpMAIMY B 00JIACTH MEHEDKMEHTA KauecTBa C IeNbI0  yIy4IIeHHs KauecTBa
JIeATEIBHOCTH OPraHU3aluH.

OIIK-3: Cnnoco0eH caMOCTOSITEILHO peuiaTts 3a1a4i ynpaBJ/JieHUsl B TEXHHYECCKUX CUCTEMAX Ha 0a3e mocJaeIHUX J0CTHKEHU I
HAYKH M TEXHUKH, IPUMECHATH 3HAHHE JKOHOMUNYECKHUX, OPraHN3allMOHHBIX U YIIPABJECHYE€CKHX BOIIPOCOB, TAKHX KaK:
YrupaBJ/icHHE MPOCKTAMH, PUCKAMU U U3MCHCHUAMMU

YMmerb:

OIIK-3-Y1 npuMeHsTh METOIbI CTATHCTHYECKOTO KOHTPOJIS Ka4ecTBa MPOIYKINH; ONPEACIATh (PaKTOPHI U YCIOBUS, BIUSIOIINC HA
Ka4eCTBO MPOAYKITUH; TPUMEHITh OCHOBHBIC HHCTPYMEHTHI MEHE/DKMEHTA Ka4eCTBa; MPOBOJAUTH pacueT 3aTpar Ha KauecTBO




IIK-3: Cioco0HOCThL CTABUTH 321244 NIPOEKTHPOBAHUS IPOIPAMMHO-ANNAPATHBIX CPEACTB ABTOMATH3ALUH U YIIPABJICHHS,
yYMeEHHe FOTOBHTh TeXHUYCCKHE 3a1aHUS

Baanernb:

IIK-3-B1 npuMeHeHns1 KOMMYECTBEHHBIX U KAU€CTBEHHBIX METOMK B 00J1aCTH MEHEKMEHTA Ka4eCTBOM;

OIIK-3: Cnnoco0eH caMOCTOSITEILHO pemiaTts 3a1a4M yNIpaBJ€HHUS B TEXHUYECKUX CHCTEMAX Ha 0a3e mocJjaeIHUX J0CTHKEHU I
HAYKH U TEXHUKH, IPUMEHATHb 3HAHHUE IKOHOMUYECCKUX, OPraHU3AIMOHHBIX H YIIPABJCHYECCKHUX BOIIPOCOB, TAKUX KaK:
YrupaBJ/ieHHE MPOCKTAMH, PUCKAMU U U3MCHCHUAMMU

Baanernb:

OIIK-3-B1 kxoiM4ecTBEHHBIMU 1 Ka4€CTBEHHBIMH METOIaMU YHpaBJICHUSA Ka4€CTBOM

4. CTPYKTYPA U COJAEP)KAHUE

Kon HaumenoBanmue pasnenoB u | Cemecrp | HacoB | @opmupyemsble | Jluteparypa | Ilpumeyanue KM BeimoJsn
3aHATUA TeM /BUA 3aHATHSA/ / Kype HHAUKATOPbI M JJ1. sieMble
KOMIeTeHIUI pecypcsl padoTsI
Pazgen 1. Mopeau u
HMHCTPYMEHTHI B 00/1aCTH
MeHeI)KMeHTa KayecTBa
1.1 KagecTBO Kak 00BEKT 3 5 OIIK-3-31 JI1.3J12.1J13.
yrpasieHus. Mlcropuueckas OIIK-3-32 2
SBOJIIOLMS TIOHATHUS OIIK-3-Y1 2132053
"kauectB0". /Jlex/ OIIK-3-B1 IIK-
3-31 [IK-3-V1
MK-3-Y2 TIK-3
-B1 OIIK-6-31
OIIK-6-32
OIIK-6-33
OIIK-6-Y1
1.2 YpoBeHb kadecTBa 3 10 OIIK-3-31 JI1.3J12.1J13.
MPOAYKINH, ONTUMATIBHBII OIIK-3-32 2
YPOBEHb KauecTBa OIIK-3-V1 213253
(rpymmoBoe o6cyKIeHne). OIIK-3-B1 IIK-
ITaTpuapxu kadecTBa 3-31 [IK-3-V1
(cooO11eHne CTYIEeHTOB, TIK-3-Y2 I1IK-3
TPYIIIOBOE 00CYXICHHE). -B1 OIIK-6-31
Mp/ OIIK-6-32
OIIK-6-Y1
1.3 OTe4eCcTBEHHBIH OMBIT 3 1 OIIK-3-31 JI1.3J12.1J13.
pa3paboOTKU CHCTEM OI1K-3-32 2
ynpasieHus kadectBom /Cp/ OIIK-3-V1 212233
OIIK-3-B1 IIK-
3-31 [IK-3-V1
MK-3-Y2 TIK-3
-B1 OIIK-6-31
OIIK-6-32
OIIK-6-Y1
Pazgen 2. Mopeau u
MHCTPYMEHTHI B 00J1aCTH
MeHeI)KMeHTa KayecTBa
2.1 WHCTpyMEHTHI KOHTPOJIS, 3 4 OIIK-3-31 JI1.3J12.1J13.
aHanuza, yrpaBleHHs U OI1K-3-32 2
yiydnieHus kadectsa /Jlex/ OIIK-3-Y1 213202354
OIIK-3-B1 IIK-
3-31 [IK-3-V1
MK-3-Y2 TIK-3
-B1 OIIK-6-31
OIIK-6-32
OIIK-6-Y1




2.2 IInanel KOHTPOA: 8 OIIK-3-31 J1.2
OJ/IHOCTYIICHYATEIE, OIIK-3-32 JI1.3J12.1J13.
JIByXCTYIIEHYaThI€, OIIK-3-V1 1J13.2
MHOTOCTYIIEHUYaThIE U OIIK-3-B1 IIK- | 31 32 33 B4
nocje0BaTeNbHbIE (peleHue 3-31 [IK-3-V1
3anav). KoHTposbHbIit TIK-3-Y2 TIK-3
JIACTOK, TUCTOTpaMMa -B1 OIIK-6-31
(pemenue 3amau). [IpuaurHO- OIIK-6-32
CJIe/ICTBEHHAs IUarpaMMa OIIK-6-Y1
HcukaBsl (nemoBas urpa).

KoHTponbHbIe KapThl
MPOLIECCOB U BPEMCHHBIE
psnsl (perieHue 3aaa4).
«MosroBoi

mMTypM» (AEI0Bask UIpa)
Merton «Touno Bo
BpeMsD» (TPYIIIOBOE
00CyXICHHE U PEIICHNE
3amaun). Meron «llecth
curmMay (TpymIoBoe
o0cyxIeHue)

Mp/

2.3 Merton TaryTtu (peuienue 10 OIIK-3-31 JI1.3J12.1J13.
3anmaun). Merox OIIK-3-32 1J13.2
pa3BepThIBaHUS (YHKIHI OIIK-3-V1 01022354
kadgectBa (QFD). «dom OIIK-3-B1 IIK-

KauecTBay, MOPS 0K 3-31 [IK-3-V1
nocrpoenus. CyTb MeTO/1a, [IK-3-V2 TIK-3
00J1aCTH BO3MOKHOTO -B1 OIIK-6-31
IpUMEHEHUs (peleHue 3a1ad OIIK-6-32
rpynnamu). Merog FMEA OIIK-6-Y1
(peurenwuie 3a1a4

rpymmamu /Cp/

Pa3nen 3. Moaeau u

HHCTPYMEHTHI B 00J1aCTH

MeHeI:KMEHTa KayecTBa

3.1 CoBpeMeHHbIE MOJIETH U 2 OIIK-3-31 J1.2
METO/bI YIIPaBICHUS OIIK-3-32 JI1.3J12.1J13.
kauecTBoM /JIek/ OIIK-3-V1 2

OIIK-3-B1 IIK- 22 24
3-31 TIK-3-VY1
MK-3-Y2 TIK-3
-B1 OIIK-6-31
OIIK-6-32
OIIK-6-Y1

3.2 SnoHckue monenu 4 OIIK-3-31 J1.2
YIIPaBIIEHUS] KAYECTBOM OIIK-3-32 JI1.3J12.1J13.
(cooOrieHue — mpe3eHTanus OIIK-3-V1 1J13.2
CTYZIEHTOB, FPYIIIOBOE OIIK-3-B1 IIK- 22 D4
obcyxaenue). OueHka 3-31 [IK-3-V1
OJIHOTO U3 KPHUTEPHUEB IIK-3-Y2 TIK-3
[Ipemunu npaButenscta PO B -B1 OIIK-6-31
00J1aCTH KavecTBa (J1enoBas OIIK-6-32
urpa). OnpeneneHue OIIK-6-Y1
CHJIBHBIX CTOPOH U o0iacTeit
JUTS yIydIIeHui (enoBast
urpa). /Ilp/

33 [ToaroroBka K KOHTPOJIBLHOU 10 OIIK-3-31 JI1.3J12.1J13.
pabote Nel o mpoiiieHHOMY OIIK-3-32 1J13.2
MaTtepuaiy, HoJroToBKa OIIK-3-V1 22 24
nomarseit pabotst /Cp/ OIIK-3-B1 IIK-

3-31 [1K-3-V1

MK-3-Y2 TIK-3

-B1 OIIK-6-31
OIIK-6-32

OIIK-6-Y1




Pa3nen 4. Koutpous
Ka4ecTBa B OPraHu3anusix

4.1 Ceprudukaius IpoayKIUH U 3 4 OIIK-3-31 J.1
CUCTEM KauecTBa. AyJuT OIIK-3-32 JI1.3J12.1J13.
kauecTBa. [IpaBoBble OIIK-3-Y1 2
BOIPOCHI B 00J1aCTH OIIK-3-B1 IIK- | 9213233
kadectBa /JIex/ 3-31 TIK-3-V¥1

MK-3-Y2 TIK-3
-B1 OIIK-6-31
OITK-6-32
OIIK-6-Y1

4.2 [IpoueccHbI mOIX0 K 3 8 OIIK-3-31 JI1.3J12.1J13. KM2
ynpasnenuto. Onucanue OIIK-3-32 2
nporueccoB. MaTpuiibt OIIK-3-V1 213253
MpoIIecCOoB (pelIeHue 3a1a4). OIIK-3-B1 IIK-
IIpenynpenurenbHble U 3-31 [IK-3-V1
KOPPEKTHPYIOLINE MEPHI [K-3-Y2 TIK-3
(pewienue 3aaa4 rpynmnamMu 1 -B1 OIIK-6-31
o0CyXIeHHe). OIIK-6-32
Konrponsnas padora Nel OIIK-6-Y1

Mp/

4.3 JlomKHOCTHBIE HHCTPYKIIUN 3 10 OIIK-3-31 JIT.1J11.2 P1
NepCOHaa IpeApUITHUL, OIIK-3-32 JI1.3J12.1J13.
MIO/AITOTOBKA K KOHTPOJIbHOU OIIK-3-Y1 1J13.2
pabote Ne2 /Cp/ OIIK-3-B1 IIK-| D132233

3-31 TIK-3-VY1
MK-3-Y2 TIK-3
-B1 OIIK-6-31
OIIK-6-32
OIIK-6-Y1
Paznea 5. Koutpoan
Ka4ecTBa B OpPraHH3alusX
5.1 OkoHoMuKa kadecTa /JIex/ 3 2 OIIK-3-31 JI1.3J12.1J13.
OIIK-3-32 2
OIIK-3-V1 23
OIIK-3-B1 IIK-
3-31 [IK-3-V1
MK-3-Y2 TIK-3
-B1 OIIK-6-31
OIIK-6-32
OIIK-6-Y1

5.2 Merto/bl aHanM3a 3aTpaT Ha 3 4 OIIK-3-31 JI1.3J12.1J13. KM3
Ka4ecTBO (peIIeHHUE 3a/1a4). OIIK-3-32 2
Konrponbnas pabota OIIK-3-Y1 23
Ne2 /Tp/ OIIK-3-B1 IIK-

3-31 TIK-3-VY1

MK-3-Y2 TIK-3

-B1 OIIK-6-31
OIIK-6-32
OIIK-6-Y1

53 MOJrOTOBKA K 3auety /Cp/ 3 26 OIIK-3-31 JI1.3J12.1J13. KMI1

OIIK-3-32 2
OIIK-3-V1 313233 54

OIIK-3-B1 IIK-

3-31 [IK-3-VY1

MK-3-Y2 IIK-3

-B1 OIIK-6-31
OIIK-6-32
OIIK-6-Y1

5. ®OHJ OIEHOYHBIX MATEPHUAJIOB




5.1. KonTpoJbHbIe MeponpusTHs (KOHTPOJbHas padoTa, TecT, KOJUIOKBHYM, 3K3aMeH H T.IT), BONPOCHI JIsl

CaMOCTOSITEJIbHOI MOJATOTOBKH

Kon

Kontponbaoe
MEpOIpuUsITHe

IIpoBepsiembie
WHIUKATOPBI
KOMITETCHITUIA

BOHpOCBI JUIA IOATOTOBKH




KM1

3a4er ¢ OLEHKOH

OIIK-6-31;011K-6-
32;011K-6-33;011K-
6-Y1;0I1K-3-
31;011K-3-32;011K-
3-Y1;0ITK-3-B1;[TK
-3-31;TIK-3-V 1I;1IK-
3-V2;[IK-3-B1

. [TonsiTue "kauecTBO" COTNIACHO OMpPEAETIeHUI0 MeXIyHapOaHOM
Opranuzanuu no CraHaapTU3aluy.

2. DBOJIOLUS TIOJXO0B K Ka4eCTBY.

3. Oco0eHHOCTH KOHIIETIINH YIIPABICHUS KA4eCTBOM.

4. Yro Takoe ynpaBieHUE KaueCTBOM.

5. OCHOBHBIE IPUHIMIIBI YIIPABJIECHHS KAYECTBOM.

6. CyOBeKT, 00BbEKT yIpaBIeHHs KA9eCTBOM.

7. CTparerus 1 TakTHKa [0 YIPABICHUIO KAYECTBOM.

8. Llenu ynpaBiieHUs Ka4eCTBOM.

9. JKn3HEeHHBIH UK TPOTYKINH (TIETII Ka4ecTRa).

10. ®akTOopbl, BAUAIOIIUE HA KAUECTBO.

11. Cratuctuyeckue METO/Ibl YIIPABICHHS KAUeCTBOM.

12. TlnaHupoBaHUE Ka4eCTBOM.

13. KonTpois kauecTBa.

14. Mexaynaponusie cranaapts UCO 9000 .

15. Mexaynapoansie crannaptsl UCO 9001.

16. Mexxnynaponusle crannaptsl 1CO9004.

17. Metoauka pa3paboTKH CHCTEM Ka4decTBa.

18. OTaen TeXHUYECKOTO KOHTPOJISI U MX 3a/1a4H.

19. Mexxaynapoassie crannaptsl UCO 19011.

20. CepTudrkanys IpogyKIHH.

21. Ceprudukanus cucteM MEHEIXKMEHTa KaueCTBa.

22. BnusiHue KayecTBa MPOIYKIMH Ha KOHKYPEHTOCIIOCOOHOCTh
TPeNNPUATHS U TOCYIapCTBA.

23. BHemHUN BHYTPEHHUN ayAUT CUCTEMBbI MEHEKMEHTA KaueCTBa.
24. Meroauka MpoBeIeHHs ayJUTa CHCTEMbl MEHEIKMEHTa KauecTBa
OpraHu3aluu.

[lepeueHs BOIPOCOB , UCTIONB3YEMBIX ITPH IIOATOTOBKE K KOHTPOJIBHBIM
paboram (YK-7-Y1; OIIK-3-Y1):

1. IlpuBenute n3BecTHbIe BaM THIIBI KayecTBa.

2. IlpuBeanTe oIpeieNieHne KaTerOPUH «KadyeCcTBOY, Co/lepIKaIeecs B
T'OCT P ICO 9000:2001. B uem 3aKnrouaercst €ro OTIAMYUE OT APYTUX
onpeneNeHnid JaHHOTO TIOHATHS.

3. ITosicHuTE CofepyKaHNe OCHOBHBIX TEPMHUHOB, OTHOCSLIMXCS K
00J1acTH yIpaBlIeHUS KA9YeCTBOM.

4. Boienute OCHOBHBIE COCTABIISIOIIME MTOIX0Aa KaiI3eH.

5. Packpoiite copepkaHue NpUHLKIIA TIOCTOSIHHOTO yiyuiieHust. Kakum
00pa3oM 3TOT MPUHIIKIT OTpaXkeH B 1ukiie PDCA?

6. HazoBuTe 11€71h 1 OCHOBHBIE 3TAIlbl IOCTOSIHHOTO YITyUIICHHUS B
opranu3zanuu. Kakue ycnoBus HeoOX0auMO coOII0aTh IS
oOecrieueHus MONIEPIKKU YIyUIIEHUH B OpraHu3aluu?

7. JlaliTe XapakTepUCTUKY OOBEKTaM MOCTOSTHHOTO yIyUIIIeHHS B
opranuzanuu. Kakue ycnoBus HeoOX0aUMO cOOII0ATh IS
oOecrieueHus! MOIEPIKKU YIYUIIEHUH B OpraHu3aluu?

8. Packpoiite conepskaHne OCHOBHBIX Mep O 00ECIICUSHHUIO TTOIICPKKH
YITy4dIIEHUH.

9. IlpuBeanTe KacCU(PUKALIUIO METOOB yIPaBIEHHU KaYeCTBOM B
nporecce MPOSKTUPOBAHUS M Pa3padOTKH.

10. B uem 3akmiogaeTcs CyIIHOCTb METOBI pa3BepPTHIBAHMS (HYHKITHI
KayecTBa’?

11. Yto moHMMaeTcs 1oJT KaYeCTBOM 3aKYIOK?

12. Tlepeuncnute OCHOBHBIE ATAIbl YIIPABJICHUS KAYECTBOM B MIPOIIECCE
3aKyTIOK.

13. PackpoiiTe coepKaHue IEMEHTOB YIPaBIEHHUs KaYeCTBOM B
IIPOLIECCE 3aKYIOK.

14. IIpuBenure npuMepsl BXOIO0B Ul IPOLIECCA yIPaBIECHUS
B3aMMOOTHOIICHUSIMHU C IOCTABIINKAMH.

15. Kakue 3 KpuTepueB OLIEHKHU, OTPAXKAIOLINX PECYPChl OCTABIINKA,
HanOoJree 3HAYNMBI JJIS TOTpeOnTeIs?

16. IlepeunciuTe OCHOBHBIE (DYHKIIUHU YIIPABICHIUS KAY€CTBOM,
peanu3yemble B Ipolecce MPOU3BOACTBA U 00CITYKUBAHUS.

17. B yeM 3aKkiro4aeTcss OCHOBHbIE OJIOXKEHUS CUCTEMBI 5S U €€
POCCHUIICKOro aHanora — cucTeMsl « YnopsaoueHue»? Kakue 351eMeHTsl
JTaHHOW CHUCTEMBbI MOKHO IIPUMEHUTH B JesiTeNbHOCTU Bameit
aKaJeMU4eCKOM IpyIbl?

18. IlepeunciuTe OCHOBHBIE 3TAITBI KOHTPOJIS KAYECTBA.

19. laiiTe XapakTepUCTHKY 3TANOB ()OPMUPOBAHUS 3aTPAT HAa KA4ECTBO.
20. Yro sBnsierca uHGpOpMaMoHHOK 0a30if aHamM3a 3aTpaT Ha




Ka4yecTBO?

KM2

KonTpoasHas
pabora 1

OIIK-6-31;0I1K-6-
V1,0I1K-6-32;0I1K-
6-33;0I1K-3-
31;0I1K-3-32;0I1K-
3-V1;0IIK-3-B1;IIK
-3-BL;IIK-3-Y2;I1K-
3-V1;IIK-3-31

1. OmpenenuTe OCHOBHBIE COCTABIISAIOIINE KaueCTBa JESITEIbHOCTU
OpraHHU3alUu U B BUJIE Tpada NPeACTaBbTE HX B3aUMOCBS3b.

2. O6006uHTe BKIIA POCCHHCKHUX YUSHBIX B Pa3BUTHE TEOPHH U
MPaKTHKY YIPABICHUS KAYECTBOM.

3. CpaBHUTE MOAXO0/BI K yripasieHuto ¥Y.3. Jlemunra, J[x.J>xypana, ©.
Kpocou n A. ®eiirendayma. BrisiBuTe 001Ime 9epThl M pa3IHIHs.

4. KakoBbl OCHOBHBIE [IOJIOKEHUS SIIOHCKOM IIKOJIBI YIIPABICHUS
KayecTBOM?

5. O00ocHy#TE BO3MOKHOCTh MPUMEHEHHS PUHIMIOB Y.D./[eMunra
Jutst 3¢ (EKTHBHOTO YIIPABICHHUS ACATCIHHOCTHIO CTYACHUSCKOH
TPYIIHL

6. ChopMyaupyHTe IIPEAIOKEHHS 110 YITyUIIEHHIO COOCTBEHHOTO
1oxo/sa K 00y4eHHI0 Ha OCHOBAaHHH «TpHazbl kadecTBay Jlx./kypaHa.

KM3

Konrtponsnas
pabora 2

OIIK-6-31;011K-6-
32;0I1K-6-33;011K-
6-Y1;0I1K-3-

31;011K-3-32;011K-
3-B1;0IK-3-Y I;[TK
-3-31;T1IK-3-V2;[IK-
3-BI;[IK-3-Y1

1.Beiienute oCHOBHBIE TPEOOBAaHUS MMOTPEOUTENCH K TIPOIIECCY
nproOpeTeHns KHUT B KHIDKHOM MarasuHe; K ay TUTOPUH, B KOTOPOH
MPOXOJAT ayAUTOPHBIE 3aHATHUS; K paboTe yueOHOro oTaena
yHuBepcHuTeTa. Kakum 00pa3zoM A0DKeH OBITh HCIOJIb30BaH MeTo QFD
JUIS COBEPILIEHCTBOBAHUSA 3TUX IIpouieccoB? OmpenenuTe cucTeMy
«KaK» (T.e. KOMIUIEKC TEXHUYECKUX MApaMEeTPOB) U MOCTPOUTE MATPHUILY
B3aUMOCBSI3H TIOTPEOUTEIBCKIX TPEOOBAHUIT M TEXHHYECKUX
XapaKTEePUCTHK JUIA KKIOTO apaMerpa.

9. B Buze TaOMUIBI IpeCTaBbTE IOCIE0BATEIBHOCTE IPOLIEAYP
cepTr(UKALNY IPOU3BOJCTBA IJIsl BHIOPAHHOI'O KOHKPETHOTO
HIPEANPHUITHS.

2. OmpenenuTe ypoBEHb Ka4eCTBA KOHAUTEPCKOTO U3ZeHs (TOpTa) Mo
CIIEAYIOUINM JaHHBIM:

P1 - Bkyc u apomar;

P2 —cTpyKTypa 1 KOHCUCTEHLIUS;

P3 —BHemnwmit By,

P4 — popma.

BazoBernif mokazarens Q6 =40. Koadpummentsr Becomoctr: ml = 4; m2
=3;m3=2;m4=1.

OkcnepThl 3HaYeHUE MoKa3aTenen

P1 P2 P3 P4

NBanoB 5454

IletpoBa 5554

CunopoB 5443

Bacuna 4333

MemkoBa 4 3 3 3

Kaxoii meron onpeznenenus 3HaueHU nokazaresnae KauecTBa Bbl
ucnonb3oBanu? Ilepeyncanre J0CTOMHCTBA U HEAOCTATKU 3TOTO
MeTofa.

5.2. Ilepeu

eHb padoT, BbINOJIHSE

MBIX IO JUCIHUIIJINHE (

Kypcosasi padora, Kypcosoii npoexr, PI'P, Pedepar, JIP, IIP u 1.11.)

Kon
paboTHsI

Haspanwne
paboTHI

IIpoBepsembie
WHIUKaTOPBI
KOMIIETCHIIUM

Copeprxanue paboThl

P1

Jomanrass padora 1

OIIK-6-32;011K-6-
33;011K-6-Y 1;0TTK-
6-31;011K-3-
31;011K-3-32;011K-
3-Y1;0ITK-3-B1;[TK
-3-31;TIK-3-V I;1IK-
3-V2;[IK-3-B1

3aganue foMaiHel pabOThI OIpPEeNeNseTCs] UCXOSI U3 TEMbI
JUIUIOMHON paboThI CTyIeHTA




5.3. OuneHovHbIE MaTepuaJibl, HCNOJb3yEeMbI€ VISl IK3aMEHa (onncaﬂne 6I/IJ'IeTOB, TEeCTOB U T.l'[.)

bBuners k 3auery

6uner 1

1. BHenHwmii ayIuT CUCTEMBI MEHEPKMEHTA Ka4eCTBa.

2. Mexnaynaponusie ctanaaptsl UCO 19011.

Ouner 2

1. ’Ku3HeHHBIH UKIT TPOAYKINH (TIETIIS Ka4ecTBa).

2. JIns xakol 1enu mpuMeHseTcs fuarpamma pacceuBanusa? Ilepeunciure 3Tamsl €€ NOCTPOCHUSI.

6uner 3

1. BHyTpeHHMI ayJUT CUCTEMBI MEHEIXKMEHTA KauecTBa.

2. B 4eM 3aK/I0uaeTcss OCHOBHBIE TIOJI0XKEHHSI CUCTEMBI 5S U €€ POCCUICKOr0 aHallora — CUCTEMBI «Ynopsipouenue»? Kakue
9JIEMEHTHI JAaHHOM CUCTEMBI MOXXHO IPUMEHUTH B JieATeNbHOCTH Bameil akagemuueckoii rpynmsi? [TosicHuTe CBOi OTBET.

5.4. MeToauka olleHKH OCBOeHUs JUCHMILUINHBI (MoayJs, npakTuku. HAP)

[TonoxxutenbHast OLIEHKA Ha 3a4eTe MOXKET OBITh MOJyYeHa IPU YCIOBUH BBIMOJIHEHUS BCEX TEKYIIUX PadOT, yKa3aHHBIX BBIIIE
(KoHTpONBbHAs padoTa 1, 2).
Jlns1 onleHMBaHMS YPOBHS OCBOCHHS MaTepHaia 110 JUCIUIDIHHE HCTIONB3YeTCs CIEAYIOmas [IKala OI[eHOK:
[Ikana oueHNBaHUS 3HAHUN O0YYAIOILINXCS Ha 3a4eTe:
O1eHKa «OTJIMYHOY» - 00yyaroIuiics Moka3bIBaeT riy0oKHe, HCUEepIbIBAIOIIME 3HaHUs B 00be-Me MPOiIeHHOI TporpamMMel,
YBEPEHHO JISHCTBYET TI0 PUMECHEHHIO MOJTYYCHHBIX 3HAHUI Ha MPAKTHKE, TPAMOTHO ¥ JIOTHYECKH CTPOMHO M3JIaracT MaTepuai pu
oTBeTe, yMeeT (POpMyITHPOBATH BBIBOJBI U3 U3JI0KEHHOTO TEOPETHUECKOTO MaTepralia, 3HaeT IOTIOIHUTEIHHO PEKOMEHIOBAHHYTO
JUTEPATYPY.
Or1eHKa «XOPOIIOY - 00YYaIOMIMICS TOKA3bIBACT TBEPBIC U JOCTATOYHO MOJTHBIC 3HAHHS B 00BEMe MPOHICHHOI MPOrpaMMEL,
JIOITyCKaeT He3HAUUTEIbHBIC OIIMOKY NP OCBENICHUH 33JJaHHBIX BOIIPOCOB, MPABHIIBHO JICHCTBYET IO MPUMEHEHUIO 3HAHNH Ha
MPaKTHUKE, YETKO M3JIaraeT MaTepuall.
O1eHKa «YAOBJIETBOPUTEIBHOY - 00yUarOIIUIiCs MOKa3bIBAET 3HaHUS B 00beMe NPOHIeHHON MPOrpaMMBbl, OTBETHI U3JIaraeT XOTs U ¢
OIMUOKaMH, HO YBEPEHHO UCTPABISIEMBIMH MTOCIIE TOTTOJHUTEIBHBIX ¥ HABOJSIINX BOMPOCOB, MPABIIILHO JCHCTBYET IO
MPUMEHEHUIO 3HAHWH Ha TIPaKTHUKE;
O1eHKa «HEYJOBJIETBOPUTENBHOY - 00YYAIOUIMIACS TOIyCKaeT IpyOble OMMOKH B OTBETE, HE MOHUMAET CYIIIHOCTH H3J1araeéMoro
BOIIPOCA, HE YMEET NPUMEHATh 3HAHUS HAa IPAKTUKE, JAE€T HEI0JI-Hble OTBETHI Ha JONOJHUTENbHBIE U HAaBOJSIIIUE BOIPOCHI.
OreHka «He IBKa» — 00yJalOIIUiics Ha 9K3aMeH He SIBHJICS.
OrneHKa KOHTPOJIBHBIX paboT MPOBOAUTCS O hopMe «3aueT», «He3aueT». Pabora cunuraercs 3auTeHHOM, ecin Ha 60% 0TBETOB
JIaHbI IPaBUJIbHBIC BAPUAHTHI OTBETOB. B ciiyyae moay4eHus OLIEHKH «He3aueT», IpelycMOTpeHa epecaya TecTa B KOHIIE
ceMecTpa.
OreHKa 3aMUTH KypCOBOH pabOTHI CKIIAABIBACTCS M3 CIEAYIONIUX COCTABIISIONIHX:
OreHka B Oamtax
Brimonnenue Hocpouno -4; B cpok-2; Tlocne ycraHoBIeHHOTO cpoka-1.
OdopmiteHne BrimonHeHs! Bce TpeOboBaHusS K 0QOpMIICHHIO --6; OcHoBHBIE TpeOOBaHUS K ODOPMIICHHIO 3aaHUs
BBITIOJIHEHB], HO TIPY 3TOM JOIYIIEHbI HETOUETHI: HIMEIOTCSl HETOYHOCTH B U3JI0KEHUH MaTe-puana; OTCYTCTBYET JIOTHUECKast

MOCJIeIOBATENBHOCTE B CY>KICHUSX; HE BbIAEp)KaH 00BbEM; UMEIOTCs YIylieHus B odopmieHuu-4; Mmerorcs
CYIIECTBEHHBIE OTCTYIUICHHS OT TpeOOBaHMT K 0OPMIICHHIO; B YACTHOCTH: TeMa KypCOBOH pabOTHI OCBEIICHA JIMIITH

YaCTUYHO; JTOMYIIEHBI (PaKTHIeCKHe ONIMOKY B COJIEPKAHUU-2.
3ammra Matepuan npeacTaBieH B MOJTHOM 0ObeMe, aHbl MPaBUIbHBIE OTBETHI Ha JOMOJIHUTENbHBIE BOMPOCH-10; Martepuan
IIPEACTABJIEH B IOJIHOM 00bEME,Ha JIONOJIHUTEIbHbBIE BOIIPOCH] JaHbl HEMOJIHbIE OTBETHI-6; MaTepual npencTaBiieH

YaCTHYHO, CTY/ICHT IUIOXO BJIaJeeT MaTepraioM-2; Matepuai npeacTaBiieH He 110 TeMe, IPU OTBETE Ha JOTOJHUTEIBHEIC

BOIPOCHI JOMYIIEHBI CYLIeCTBEHHbIE OMHOKU-0.
MaxkcumaibHas oreHka 20 6amioB
O1eHKa «OTJIIMIHOY - HAOpaHHOE YMCII0 OayuioB coctasiser 19...20.
OreHKa «xX0poIIo» - HabpanHoe Yncino OaoB coctasmsier 14...15.
O1eHKa «yAOBIETBOPUTEIBHO» — HaOpaHHOe unciio 6aioB coctasisier 10...12.
Or1eHKa «HEYIOBICTBOPUTEIEHOY - HAOpaHHOE YUCII0 OaJuToB cocTaBiseT MeHee 10.

6. YHAEBHO-METOAUWYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE

6.1. Pexomenayemas jutepartypa

6.1.1. OcHoBHas IMTEpaTYpa

ABTOpBI, COCTaBUTENHU 3aryaBue Bubnmoteka WznarenscTBo, rog
JI1.1 | boromoinos O. A, OcHoBbl MeTposoruu: Y.1: OnexkTpoHHas OHOIHOTEKA M.: Yueba, 2000

Monxosckas T. M., Y4eb. mocobue ist CTy.

®uunnos M. H. BY30B, 00yY. IO CIIEL.

METaJLTypr. ¥ MaTepHaoBe.
npodumns u crer. 07.20.00 -
'CranaapTu3anus u
ceptudukanys (B
METaJUTyprun)'




ABTOpBI, COCTABUTENH 3ariaBue Bbubaunoreka W3naTenbCcTBO, O,
JI1.2 [Edumos B. B, Bapr T. | Craructudeckue METOH! B Bbubmorexka MUCuC M.: KnoPyc, 2006
B. YIPaBICHUH KaYE€CTBOM
MPOAYKINH: yuel. mocooue
JUTS CTY. By30B, 00y4. TIO
cneu. 340100 "Ynpasienue
KayecTBOM"
JI1.3 | Mlemko O. E. VYrpasienue kadectBoM: yue6. | budbnmoreka MUCuC M.: U3a-so MITY, 2009
mocoOue ISt CTYA. U3yUaroIInuX
TUcuUIuMHy "MeTposorus,
CTaHAAPTU3AIMS U
ceprudukanus”, "YnpapieHue
KauecTBOM"
6.1.2. lono/IHUTe/ILHAS TUTEPATypa
ABTOPBI, COCTaBUTEIH 3arnaBue Bbubnmoreka W3znarenscTBO, TOX
JI2.1 |Borpganosa U. H. MeHeKMEHT KavyecTBa: y4ue. Bbubmmorexka MUCuC M.: U3n-Bo MITYVY, 2011
mocoOue 1o JHCII.
"YpasneHnue kauecTsom"
6.1.3. MeTtoguueckue pa3padoTku
ABTOPBI, COCTaBUTEIH 3arnaBue Bubnmoreka W3znarenscTBO, TOX
JI3.1 | Annep 1O. I1., VYnpasnenue kauectsom: U.1: DneKkTpoHHas OudIHOTEKA M.: Yueba, 2002
ITonxosckas T. M., CeMb MPOCTHIX METOJIOB: yueO.
Ilnep B. JI,, nocobue I CTyA. By30B, IO
Hecrepenxko I1. A. crell. MeTALTYpr. U
MaTepuanoBe. mpouist u
cnen. 072000 'Crannapruzanus
u ceprudukanys’
JI3.2 |Ilonxosckas T. B., YnpaBieHue KauecTBOM U bubanoreka MUCuC M.: Yyeba, 1996
[lepbakoB B. A. ceptudukanus: CioBapb
OCHOBHBIX TEPMHHOB H
onpezeneHni
6.2. [lepeyennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTn « AHTepHET»
51 OdunmanpHelii caiit @enepanbHOr0 areHTCTBa M0 https://www.gost.ru
TEXHHYCCKOMY PETyJIHPOBAHUIO H METPOJIOTHU
OdunmanbHeli caiT Poccuiickoro Hay4HO- http://www.gostinfo.ru, http:// standards.ru
ryp | TEXHHIECKOTO IEHTPa WHPOPMALIIH 110
CTaHJAPTHU3AIMH, METPOJIOTUH U OLIEHKE
COOTBETCTBHS
3 HCO - MexayHapogHast OpraHu3aIusi mo https://www.iso.org/ru/home.html
CTaHJAPTU3AINH
- Odunmanbhelii caiit PockauectBo. [Ipemust https://roskachestvo.gov.ru/award/
[IpaBurenscTBa B 0071aCTH KauecTBa
6.3 Ilepeuenb MPOrpaMMHOIO odecnedeHust
IT.1 | LMS Canvas
6.4. IlepeueHb HHGOPMAIMOHHBIX CHIPABOYHBIX CHCTEM U NMPO(decCHOHATBHBIX 023 TaHHBIX
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
Ayn. | Hasnauenne OcHanienne
A-311 KommberotrepHslii kiacc: KOMIUIEKT y4eOHOi wmebenn Ha 14 paboumx MecT,
OCHAIIICHHBIX KOMITBIOTEpAaMH C MOJKIIOYEHHEM K CETH
«/HTEpHET» W JAOCTYNOM B BJIEKTPOHHYIO HH(OPMAIIMOHHO
-00pa30BaTeNbHYIO CPEAy YHHBEPCHTETA
A-516 Aynuropus UL CaMOCTOSATENBHOM | KOMIUIEKT yueOHOI Mebenmu Ha 15 paboumx mect, 3 u3
pabOTBl  CTYIEHTOB W KYPCOBOTO | KOTOPBIX OOOPYAOBAaHBI MEPCOHANBHBIMH KONBIOTEPAMH C

MPOCKTUPOBAHUA:

INOAKIHYCHUEM K

HAYYHBIC )KypHaJIbl

QJIEKTPOHHYIO  MH()OPMAIIMOHHO-00pa30BaTENbHYIO

((I/IHTepHeT)) n  JOCTyllOM B

cpeny

YHUBEpCHTETa, JOCKAa C Mapkepamu. B ayautopunm B
CBOOOZHOM JoCTyIe HaxomsaTcss  y4eOHHMKH o
CTIENUATBHOCTH, y4eOHO-MeTOANIECcKHe MaTepHrahl,
pa3paborannele Ha Kadeape M3M, wu npoduIbHEIE




JIro6oit Kopmyc | YueOHast ayauTopus Ul IIPOBENCHUS
MynpTumenuitnas 3aHATUH JIEKIIMOHHOTO THIIA W/WIW IS
MIPOBEIEHUS MPAKTUIECKUX 3aHATHI:

KOMIDIEKT y4eOHoH Mebenmu 1o 36 MecT uisi 00yJaroImuxcs,
MyJIbTUMEIUIHHOE  00OpYHOBaHME, MAarHWTHO-MapKepHas
nocka, pabouee mecto mpenonasarens, I[IKc mocrymom k
UTC «Unatepuer», DUOC yHuBepcUTEeTa 4Yepe3 JIMYHBIN
kabuner Ha tmiarpopme LMS Canvas, IHIIEH3MOHHBIE
nporpammsl MS Office, MS Teams, ESET Antivirus

119 YueOHO-HayIHASA nabopaTopus
TIEPCIICKTUBHBIX MAarHuTOTBEPAbIX
MaTepuasos:

TEXHOJIOTHIECKOe obopynoBaHue: BaKyyMHas
nHnyknuoHHas mnaBmwibHas 1neds ACEC; mabopaTopHas
yCTaHOBKa [JIsi TOIYy4eHHs ObICTPO3aKaJEeHHBIX CIUIABOB;
TJIaHeTapHas miapoBast (CAH[T) u mapoBast
BHOpOMENBHUNBI, rugpaBaudeckuit  mpecc (100  xH);
BakyymHele mneun tuna CHB, CILBJI; naGopaTtopHas
YCTaHOBKAa [UISl ITIPOBEICHUS] TEPMOMArHUTHOW 00paboOTKh
MarHHuTOB. WzmepurensHOe obopynoBaHmue:
BHOpPOMarHeTOMeTp «Mepuauas-2»; rucrepesucrpad
«YUDU-400»; ummynbcHas HaMarHUYMBAIOIAs YCTaHOBKA
«Mumnrenp» (MakcuMmanbHOe amruuTyna moist — 100 xD);
pertrenoBckuit  gudpaxkromerp JPOH-3M; ontugeckue
mukpockonsl MMP-2 u «Neophot-21»

8. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOLIIUXCS

Bech Kypc pa3zesneH Ha caMOCTOSTENbHBIC B3aHMOCBA3aHHBIE YACTH, T.C. HIMEET MOAYJIbHOE MOCTpoeHHe. JISKInK poBOAATCS ©
UCIIOJIb30BaHUEM MYJIbTHMEIUHHEIX TEXHOJIOTHIl B CIICLUANIBHO 000PYI0OBaHHBIX Ay IUTOPHUSX, IPH 3TOM JICKLIMOHHBIH MaTepHan
JEMOHCTPHUPYETCS C HCIIONb30BaHneM rpadmaeckoro pegakropa Power Point.

TpeboBanus kK 0pOPMIIECHUIO KyPCOBOM PabOTHI:

Tekct pabotsl hopmupyercs B Word. mpudt: Times New Roman, pazmep — 14, MeXCTpOUYHBIH HHTEPBA — MOIYTOPHBIH;
napaMeTpbl CTPaHULBL: NIOJIS — 2 CM CBEPXY U CHU3Y, 1 cM — ciipaBa, 3 cM — ciieBa; CTPYKTypa: BBEICHUE, OCHOBHAs 4aCTh,
cocTosmast u3 2-3 rias, 3aKIo4YeHne, 00seM padoTsl — 15-20 cTp. CHHCOK UCTIONB3yeMOil TUTepaTypsl IPUBOIUTCS B KOHIIE

padoTHI.

ITpu oopmiteHNH pabOTHI HA TUTYJIFHOM JicTe yKasbiBaercs:: @amunust W.O. cryneHTa, criennanbHOCTh, Kadeapa, rpynmna,
JUICITUITINHA, TeMa KypCOBOH paboTHI (1T0 PEeKOMEHIyeMOMY YHHBEPCHTETOM IabIoHy). 3ammra KypcoBoi paboTEI-3TO MOATOTOBKA
Npe3eHTalnH J0KJIa/ia Ha OCHOBE ChOPMUPOBAHHOIO TEKCTa C HCIIOIb30BaHHEM rpaduyeckoro penakropa Power Point n camoit

3alIUThI pa6OTLI.

Ji1s caMOCTOSTeNBHOI MTOATOTOBKHA HEOOXOIMMO 03HAKOMHUTHCS C KHUTAaMHU M3 CITHCKA:
1. I'so3aus B.1O. Ynpasnenue kauectBoM. OCHOBBI TEOPHH U IPAKTUKH: YueOHOe mocobue.- M.: M3a-Bo «Jleno u Cepaucy, 1999r.
2.VupagieHue kadyectBoM: YueOHuk it By308/C.J[ . Unsenkosa, H.J].Mnbenkosa, B.C.MxuTtapsia u ap.; [Tox pea.C.J].M1peHKOBOI. -

M.: baHku m
oupxu, JOHUTU,1999.

3.0xpenunoB B.B. Ynpasnenue kauectBoM: Yue6HUK 11 By30B.-CII6: OAO «M3natensctBo «Hayxka»,2000.

4 MumuH B.M. Ynpasnenue kadectBom.- M.:FOuuTH-/{ana,2000.

5.Crumiranens B.H. Cucremsl kadecTBa. YuedbHoe nocobue.-CI10.:M3aarensckuit nom «busHec-mpeccan,2000.
6.Ceprees AT, Jlateimes M.B. Ceprudukanus. YuebHoe mocobue.-M.: M3parensckast kopnopamus «JIloroc»,1999.
7-Pobeprcon b. Jlekuu 06 ayaute kayectBa.- M.: PUA «Cranaaptsl u kauecTBo»,2000.




