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Koo Ob6nacmu npogpeccuoHansHol dessmenbHocmu u (unu) cghepbi npogheccuoHanbHol esmenbHocmu. [NpogheccuoHanbHble cmaHOapmbl lNpuka3 MuHmpyda
40 CKBO3HBbIE BMbl MPO®ECCUOHANBHOM OEATENLHOCTU B MPOMBILUNEHHOCTU
40.062 CMELMATIUCT MO KAYECTBY NQ 276H oT 22.04.2021 .
OcHogHoli Tunbi 3aday npogeccuoHanbHol dessimenbHOCMU
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Kypc Kypc 2
- - - o e. - w ' -
0pMa KOHTpONs! 3e. fToro akan,vacos T T e = Katenpa
Cmmatb Bl e Haumerosanite 3 | 3o PETC p [cneD| g MacoBgkcnep)| Mo | Kour. | op | Kour | o0 | o | pas | pip [ cp | XM | e | nlex | na6 | mp | e [ KT | s | nex | nas [ mp | oo [KO | se [ nex | mas | mp | oo [ KO kom Haumenosarite Komneresuumn
nnave ven ou. THoe se. | Thoe | nnawy | pab. pons pore pons pons pons
[Bnok 1 (Monynm) 51 | 51 1836 | 1836 | 442 | 1067 | 327 | 14 | 24 12 | 314 [ 54 | 22 | 57 147 | 426 | 162 | 15 | 24 78 | 327 [ 11
vactb 24 | 24 864 | 864 | 238 | 518 | 108 | 14 | 24 12 | 314 | 54 | 10 | 33 69 | 204 | 54
+ [pro.o1 [MeTononorus HayuHbIx uccnepoBarHit 2 3 3 36 108 108 34 74 3 17 17 74 19 |Kadenpa coumansHeix Hayk 1 YK-3; YK-5; YK-6
+  [pL.0.02 IMHOCTpaHHiiA s3biK 1 3 3 36 108 108 34 74 3 34 74 18 [Kadenpa UHOCTPaHHLIX A3bIKOB M YK-3; YK-4
[Kacheapa ceprudumkatim u VK-1; ONK-1; ONK4
+  proos Merponorvs u metponoruieckoe ofecnevenie 1 4 4 | 36 | 144 | 144 | 34 | 83 | 27 | 4 | 8 % | 83 | 27 7 ammmascroro xompons
Kadenpa ceprudmiaunm n YK-4; YK-5
+  prooa I " 1 3 3 3 | 108 | 108 | 34 | 7 3 8 % | 74 7 rammmascroro xompons
+  [pr.o.0s [MeHe/kMeHT Ha OCHOBE KadecTsa 1 1 4 4 36 144 144 34 83 27 4 8 26 83 27 7 |Kadenpa cepruchukanmm u OK-1; OMK-6; OMK-9; MK-1
+  [61.0.06 [CucTemHoe craTucTMueckoe MbiwneHie 2 4 4 36 144 | 144 34 56 54 4 8 26 | 56 | 54 7 |Kacenpa ceprucpuaum u OMK-1; OK-2; OMK-4; OMK-8
+  [1.0.07 [MetemkmenT pucka 2 3 3 36 108 | 108 34 74 3 8 26 | 74 7 |Kacbenpa ceprucuaumn u YK-2; ONK-3; OMK-5; OMK-7
[Hactb, y i 27 27 972 972 204 549 219 12 24 78 | 222 | 108 | 15 24 78 | 327 [ 111
+ [prBO1 [MeToabl aHanu3a v pewerws npobnem 2 2 4 4 36 144 144 34 56 54 4 8 26 56 54 7 |Kadenpa cepruchukanmm u OrK-4; OMK-6; OMNK-8; MK-1
IMexayHapoaHbie Tpe6oBaHMs! K OTpac/ieBbiM [Kacbenpa ceptvdmkaumn n ONK-2; MK-2; MK-1
+ o preoz MCTEMaM MEHE/DKMEHTa KauecTsa 2 2 2 4 36 144 144 34 56 54 @ 8 26 56 54 7 laHanATA4ECKOrO KOHTPONA
MenemenT kauecrsa AestenHocTH [Kacbenpa ceprucpuaunm 1 OfK-S; OMIK-9; MK-2; MK-1
+  pLeo3 loprormeatymn 3 3 5 5 3 | 180 | 180 | 34 | 109 | 37 5 8 2 | 109 | 37 7 ammascroro xompons
Kacenpa ceprudpmkaumm u OfK-3; OMK-8; NK-1
+  [BLBABOI  [Aucuwnnume: (Monynw) no siGopy 1 (AB.1) 2 4 4 144 | 144 | 34 | 110 4 | 8 2 | 110 7 Danmadectoro omtpons
ONK-3; ONK-8; NMK-1
+ [p1emosor [MeToRs ynysuenus npoueccos npoexTupoeakus, ) a a |3 | 144 | 1aa | 3¢ | 10 a s % | 110 5 [kateapa ceprucpmau u
IpaspaGoTKM M NPOU3BOACTBA NPOAYKLMM laHanuTIdeCKoro KoHTpORS
[1.B.11B.01.02 [MeToR CTPYKTYpUPOBaHUS (yHKLMM KauecTsa 2 4 4 36 144 | 144 34 110 4 8 26 | 110 7 |Kadenpa ceptudukaumm n OMNK-3; ONK-8; MK-1
Kacdbenpa ceprudmkaumm u ONK-7; NK-2; NK-1
+  [pLBAB02  |[mcumnnmme: (Mopynu) no siGopy 2 (AB.2) | 3 3 5 5 180 | 180 | 34 | 109 | 37 5 | 8 26 | 100 | 37 7 atwssctora omtpons
ONK-7; NK-2; NK-1
4+ [p1B.aB.02.01 [METOR M MHCTDYMeHTLI Gepexnusoro 3 3 5 5 36 | 180 | 180 34 109 37 5 8 2 | 100 | 37 7 [Kadenpa cepruduiauin u
Inpovzeonctea laHannTuseckoro koHTpons
I51.8.4B.02.02 [TexHornOrM oueHkv pucka 3 3 5 5 36 180 | 180 34 109 37 5 8 26 | 109 | 37 7 |Kadenpa ceptudukaumm n ONK-7; MK-2; TK-1
[Kabenpa ceprucpuaunm u
+  [LBABO3  |ucumnnmmer (Mopynw) no siopy 3 (AB.3) | 3 5 5 180 | 180 | 34 | 109 | 37 5 | 8 26 | 100 | 37 7 atassctoro omtpons
4 [p1B.aB.03.01 [PHYTREHHMIA ayauT cuTeMbl MeerKMeHTa 3 5 5 36 | 180 | 180 34 109 37 5 8 26 | 100 | 37 7 [Kadenpa cepruduiauin u
laHannTuseckoro koHTpons
- [p1B.B.03.02 [0eCTeHeHme KatecTsa AesTentrocT 3 5 5 36 | 180 | 180 | 34 | 109 | 37 5 8 2 | 109 | 37 7 [Cadenpa ceprudcauan
McnbiTaTensHex naGopatopuii laHannTuseckoro koHTpons
[Bnok 2 60 | 60 2160 | 2160 2160 14 504 10 360 14 504 2 792
l06s13aTenbHas uacte 60 | 60 2160 | 2160 2160 14 504 10 360 14 504 2 792
+  [p2.0.01(H)  |Hayuro-ncenenosatensckas pagora 1234 51 51 | 36 | 1836 | 1836 1836 14 504 4 144 14 504 19 684 7 [Kacbenpa ceprudmkaum u
+  [p2.0.02(n)  [iponssoncreentias npaktuka 2 6 6 | 36 | 216 | 216 216 6 216 7 [Kacbenpa ceprudukaum u
+  [p2.0.03(Mn)  [npenaunnommas npatuka 4 3 3 36 | 108 | 108 108 3 108 7 [Kacbenpa ceprudukaum u |ori-s; k-2
[Bnok 3.7 wToroBas arrecrauus 9 9 324 | 34 324 9 324
VK-1; YK-2; YK-3; YK-4; YK-5; YK-6; OIK-1; ONIK-2; OFIK-3; ONIK4; ONK-5; OFIK-
v ko [MoaroTosika k Npoueaype 3K Ts U 3aluTa 9 o | 36 | 324 | 324 34 9 124 5 |[kadeapa ceprucmiaunn 6; ONK-7; ONIK-8; OMK-9; MK-2; MK-1
lBbINYCKHOW KEQMQKALMOHHOI PaGOTHI HANUTUNECKOTO KOHTPOS!
oTA.®; 4 4 144 | 144 | 34 | 110 4 34 | 110
+  |otAo1 [OKa3aHue nepsoli MoMowM NOCTpaAaBLIMM 2 2 2 36 72 72 17 55 2 17 | 55 14 |Kacbeapa TexHocepHoii Gesonacoct |YK2
[Hanvcakwe HayuHbix CTaTel Ans HayuHbIX NK-5; ONK-9
+  jota02 beypranos / Academic Research and writing 2 2 2 3% | 2| 72 17 | 55 2 17 | 55 59 [LlewTp pycckoro sabika




COMNOCTABIEHUE MPO®.CTAHOAPTOB C KOMMNETEHUUAMW  YyebHbii nnaH maructpaTypbl '27.04.02-MYK-23-1.pIx', koa HanpaeneHusa 27.04.02, nporpamma marnctpartypbl: 1, rog Hadana nog

NHaekc CopepxaHue
Tun 3apay npod. AesaTenbHOCTH: OpraHV3aLMoHHO-yNpaB/ieHYeCcK1i
MnK-1 CnocobeH BLIMOMHSATL ONpeAenieHHble MeponpusTUs No obecneyeHnio hyHKLUMOHUPOBAHUS CUCTEMBbI YpaB/ieHUst KauecTBOM (MeHeIKMeHTa KayecTsa)
|40.062 CMNEUNANIUCT NO KAYECTBY
|C YnpaBneHune kayecTBoM npoaykumm (paboT, ycnyr) B opraHusaumum
|C/02.7 ObecneyeHne hyHKLUMOHMPOBAHUS CUCTEMbI YNPaBNeHMsl Ka4eCTBOM (MeHeIKMEHTa KayecTBa)
TA.1 MOHWTOPUWHI U aHanu3 peknaMaumnii U NpeTeH3ui, NOCTyNaWmxX oT noTpebutenen
T[.10 MoaroToBKa IOKasnbHbIX HOPMATMBHBIX aKTOB U OTYETHOW AOKYMeHTauumn ans obecneveHmst hyHKLUMOHUPOBAHUS CUCTEMBI YNpaBNeHUs KauyecTBoM (MeHemKMeHTa
KayecTtsa) npoaykuum (pabot, ycnyr)
y.1 AHanuanpoBaTb HOPMATUBHO-TEXHUYECKYIO JOKYMEHTaLMIO B 06/1aCTN ynpaBrieHns kaueCcTBOM (MeHeIXXMeHTa kayecTBa) Npou3BOACTBa NpoayKumm (paboT, ycnyr)
Y.3 MpUMeHATbL MeToAbl KOHTPONS 3a (hYHKLMOHMPOBAHWEM CUCTEMbI YNPaBieHMsl Ka4eCcTBOM (MeHeKMeHTa KadecTsa) npoaykuum (pabot, ycnyr)
y.8 MpVMeHsITb METOAO/OMMIO aHaNM3a PUCKOB, BO3MOXHOCTEN M MHTEPECOB BCEX 3aUHTEPECOBAHHbLIX CTOPOH B pe3yfibTaTax AesTeNbHOCTM OpraHu3aumm
3H.1 OcCHOBHbIE NOHSATUSA B cchepe ynpaBrieHnst KaueCTBOM (MeHeIXXMeHTa kayecTsa) npoaykuuu (pabort, ycnyr)
3n.3 HaumoHanbHble, MeXrocyaapCTBeHHble, MeXAyHapoAHble CTaHAaPThl U HOPMaTKBHbIE NPaBOBbIe aKTbl MO YNPaBAeHWIO Ka4eCcTBOM (MeHeAXXMEHTY KayecTsa)
npoaykumu (pabot, ycnyr)
3H.6 CoBpeMeHHbIN poCCUACKUIA U 3apybeXxHbIN OMbIT B 061acTu obecneveHnst yHKLUMOHMPOBaHUSI CUCTEM YNpaB/ieHUsl KaYeCTBOM (MeHeAXXMeHTa KayecTBa)
3H.8 MeTogabl ynpaBneH1st Ka4eCTBOM Mpy NPOM3BOACTBE NPOAYKLUMM (BbINMOMHEHWUN paboT, oKasaHuu ycnyr)
|Tmn 3ajady npod. AesTeNnbHOCTU: Hay4HO-MCCrefoBaTENbCKUI
|I'IK-2 CnocobeH yyacTBoBaTh B GOPMMPOBaHUM MOMMTUKM B 06N1acTu kayecTBa npoaykumn (paboT, ycnyr) B opraHusaumm
|40.062 CMNEUNANIUCT MO KAYECTBY
|C YnpasneHue KayecTBoM npoaykumm (paboT, ycnyr) B opraHnsaumm
|C/01.7 dopMupoBaHWe NOANTUKU B 061aCTU NAAHUPOBaHUS KayecTBa Npoaykuumn (paboT, ycnyr) B opraHv3aLumm
TO.4 ObecneyeHne pa3paboTku MiaHa (NporpaMMbl) MepONpUsITUI NO NPOU3BOACTBY HOBOW NpoayKumu (paboT, yCnyr) Ha OCHoBaHWUM TpeboBaHWUIM K KayecTBYy NPoAyKUMK

(paboT, ycnyr) Ha aTanax MapKeTMHrOBbIX UCCEA0BAHMI, Pa3paboTKU TEXHUYECKMX YCIOBUIM, MPOU3BOACTBA Npoaykuuu (paboT, ycnyr)

®opM1poBaHMe NiaHa MepPONpPUSATUIA MO COBNIOAEHMIO M MOBbLILIEHUIO KAYECTBA BbiNyCKaeMOii opraHvsaumelt NpoayKumm (BbiMoNHeHWst paboT, okasaHus ycnyr),
TAO.7 06ecrneyeHmno COOTBETCTBUSI COBPEMEHHOMY YPOBHIO Pa3BUTHSI HAYKW M TEXHWKM, NOTPEBHOCTSIM BHYTPEHHErO PbIHKA, 3KCMOPTHLIM TPE6OBAHMAM, YC/IOBUSIM MOCTABOK
1 OrOBOPOB, @ Takxe TpeboBaHUAM TEXHUYECKMX PErNTAMEHTOB, CTaHAAPTOB, TEXHUYECKUX YC/IOBUI

MpuMeHATb Ha NpakTUKe CcTaHAapTbl B obnactu cucremsl ynpaBneHUa Ka4eCTBoOM (MEHeIJ,)KMEHTa KaLIECTBa) N CTaHAapTbl, pernaMeHTUpYyoLmne CUCTEMbI

y.1 MEHEDKMEHTA M3MepeHUi (YnpaBieHUst U3MEPEHNSIMU), aKKPEeANUTaLIMIO, OLIEHKY COOTBETCTBUS, MEHEMKMEHT HAAEXHOCTU M yCTaHaBMBatoLwme TpeboBaHUs no
6e3omacHocTH
y.3 MpUMeHsATL METOAONOTUIO @HaNM3a PUCKOB, BO3MOXHOCTEN U MHTEPECOB BCEX CTOPOH, 3aMHTEPECOBAHHLIX B pe3yNbTaTax AesTelbHOCTM OpraHu3auum
3H.1 OCHOBHbIE NOHATKSA B cdepe ynpaBneHns Ka4ecTBOM (MeHedXKMeHTa kadecTsa) npoaykumn (pabor, ycnyr)
3u.2 3akoHoaaTenbcTBo Poccuiickoin deaepaumn U MexayHapoLHOEe 3aKOHOAATENbCTBO B chepe TEXHUYECKOro perynmpoBaHus, CTaHAapTM3aumm 1 obecrneyeHus
) €AMHCTBA U3MepeHui
313 HaumoHanbHble, MeXrocyaapCTBeHHble, MeXAyHapoaHble CTaHAaPThl U HOPMaTKBHbIE NPaBOBble aKTbl MO YNPaBAeHWIO Ka4eCcTBOM (MeHeAXXMEHTY KayecTsa)
’ npoaykumn (pabot, ycnyr)
3H.9 MeTogabl ynpaBneH1st Ka4eCTBOM Mpy NPOM3BOACTBE NPOAYKLUMM (BbINOMHEHWUN paboT, OKa3aHuu ycnyr)

3H.10 CoBpeMeHHble METOA0/OMMU COBEPLIEHCTBOBAaHMS MPOM3BOACTBEHHBIX NPOLECCOB




